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Thank you to all the donors 
and sponsors who have 

supported us throughout 
 the year.  

 

Your generosity will help us 
support residents of Durham 

Region through their  
Alzheimer  journey 
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September 2012 Alzheimer’s Disease International will mark the first World 
Alzheimer's Month with awareness-raising activities across the world taking 
place over 30 days. World Alzheimer's month will play a key role as the 
coordinated international effort reaches its peak. 

The theme for World Alzheimer's Month 2012 is 'Dementia: Living together'. 

Alzheimer societies across the world will focus their activities on reducing the 
stigma associated with dementia and making communities more dementia-
friendly by offering a range of programs and events. Activities will include 
educational seminars, workshops and enjoyable social events for people 
with dementia and their care partners.  

Join Alzheimer Durham on September 10th for a live concert with crooning 
sensation Dean Hollin and on September 20th by dropping by our Coffee 
Break event in the Oshawa Centre Mall near Centre Court.  You can help by 
hosting a Coffee Break event of your own.   

Call us today at 905-576-2567 to find out how easy it is. 
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Upcoming Education Workshops 
  

Alzheimer Society Durham is presenting a variety of education events over the fall months. Advance 
registration is requested due to limited space.  A $5.00 donation is suggested to cover resources and 
refreshments. 
Call: 905-576-2567 or 1-888-301-1106    Fax: 905-576-2033    Online: info@alzheimerdurham.com 
Location: All workshops take place at the Alzheimer Society of Durham, Oshawa Centre Executive Centre, 
Suite 207, 419 King St West Oshawa.  
 
Next Steps for Family and Friends 
 

Saturday October 13, 9:30 am to 12:00 noon. For Adult Children: Why won’t my parent(s) accept help? 
This workshop will offer coping strategies for the adult child of a parent with dementia and the caregiver 
parent. Topics include: role reversal, generation gap, sibling conflicts, maintaining elder independence, right 
to live at risk. 
 
Thursday October 18, 9:30 am to 12:00 noon. Overview of Alzheimer’s Disease and Related Dementia. 
This introductory workshop offers an overview of dementia, getting and understanding the diagnosis, 
communication and challenging behaviours, as well as community supports. 
 
Monday November 05, 2:00 pm to 3;30 pm. Preparing for the Road Ahead. This workshop facilitated by 
Eleanor Silverberg, Caregiver Counseling Specialist is for people who have a family member recently 
diagnosed with dementia. Providing care for a family member with dementia becomes more demanding 
of your time and patience as the disease progresses. It is wise to start preparing early to strengthen 
resiliency for what lies ahead. 
 
Thursday November 15, 9:30 am to 12:00 noon. Communication and Behaviour. This workshop helps 
care partners to understand responsive behaviours and learn approaches and tips to enhance 
communication.  
 
Thursday December 06, 9:30 am to 12:00 noon Caregiver Stress. Your feelings and reactions are normal 
for anyone in a caregiver situation. This workshop will help you to learn and recognize your feelings and 
cope more positively with stress. Special emphasis on holiday stress. 
 
Living Well with Dementia 
 
Tuesday September 11, 10 am to 12 noon. The Alzheimer Society of Durham Region recognizes the 
importance of learning about dementia both for the person with the disease and their caregiver.  With this 
view in mind, we are offering the Living Well with Dementia workshop. This unique program offers the 
person who has been diagnosed with dementia and their care partner to come together to learn more about 
dementia, coping strategies and community resources. The atmosphere of the workshop is both supportive 
and informative. This session allows people the opportunity to meet others who may be experiencing the 
same life challenges. 
 
First Steps Learning Series 

 
This 2 part series of workshops is for people with early stage Alzheimer’s disease or a related 
dementia and their care partners. Register for both workshops and just the sessions most relevant to 
you. Sign up early as spaces are limited.  
 
Friday November 16, 10 am to 12 noon. Legal Issues. Our guest speaker is a local lawyer with a special 
interest in wills and estate planning who will help understand the various legal considerations when 
someone has dementia. 
 
Friday November 30, 10 am to 12 noon. Financial Issues—Tax Claims and Benefits 
Our guest speaker is an accountant who will discuss general revenue programs from the Government of 
Canada, tax credits, claims expenses and/or deductions for caregivers or persons with a disability. 
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Upcoming Education Workshops for Professional Caregivers 
  

Alzheimer Society Durham is presenting a variety of education events over the fall months.  
Advance registration office is requested due to limited space.   
Call: 905-576-2567 or 1-888-301-1106      Fax: 905-576-2033     Online: info@alzheimerdurham.com 
Location: All workshops take place at the Alzheimer Society of Durham, Oshawa Centre Executive Centre, 
Suite 207, 419 King St West Oshawa.  
 
Professional Caregiver Education Series  
 
Wednesday September 19, 5:30 pm to 8:30 pm. Session I  

• Overview of Alzheimer’s disease and related dementias 
• Brain and behaviour 
• Strategies for enhancing communication 
• Responsive behaviours 

 
Wednesday September 26, 5:30 pm to 8:30 pm. Session I I 

• Supporting the family 
• Helping the person with dementia with activities 
• Enhancing abilities 

 
Registration Fee: $5.00 per session includes resource package, please pay at the door. A certificate of 
participation will be issued to those in attendance at both sessions. 
 
U-FIRST!  
 
Friday September 28, 9:00 am to 4:00 pm. U-First! is a proven and effective approach to working with 
people with dementia. Through dialogue and a case-based approach, learners will have more confidence in 
working with people with responsive behaviours.Training is especially designed for people working in 
community care, acute care, and long-term care. 
 
Registration Fee: $60.00 session includes resource package, please register online http://u-first.ca/  
A U-First! certificate will be issued and mailed to participants. 
 
Film Presentation    In recognition of World Alzheimer’s Month September 2012 
 
Thursday October 4, 7:00 pm - 8:00 pm. “you’re LOOKING at me LIKE I LIVE HERE and I don’t”.  
This documentary (for professional caregivers and health care providers) is filmed from the perspective 
of someone living with Alzheimer’s disease. It is about one woman who is deeply forgetful and living on a 
dementia care unit...this is her life.  
 
FREE Admission: Donations gratefully  accepted to support Coffee Break 2012 campaign.  
 
Addressing their Hidden Grief: Application of the 3-A Grief Intervention Approach in Community 
Settings  
 
Monday November 05, 8:30 am to 12:00 noon. This interactive and networking opportunity is for community 
based staff supporting caregivers. The 3.5 hour workshop is facilitated by Eleanor Silverberg Caregiver 
Counseling Specialist and uses case scenarios to apply the 3-A Approach 
 

• Acknowledge and Assess the dementia caregiver loss/grief experience 
• Understand how grief can influence caregiver behaviour 
• Address denial, resistance and attachment 
• Assist family members to adapt and cope as caregivers 
• Recognize the importance for families to be in the “NOW” 

 
Registration Fee: $25.00, payment must accompany registration, spaces cannot be held. 
 
 

http://u


 
 
 

                             
 
 

                            Each day thousands of Canadians take a moment to enjoy a cup of 
                  coffee. This September, you can make your coffee count by  

              joining the annual nationwide Alzheimer Coffee Break®. 
 

Join us for Coffee Break® and make your coffee count. The money raised will help 
people in our community by supporting local programs and services for people with  
Alzheimer’s disease and their care partners.  
 

To find out how to host your own coffee break, please contact the  
Alzheimer Society of Durham Region at 905-576-2567 and ask for Nicole or visit 

http://www.alzheimercoffeebreak.ca. 
 

 
 
 

 
 
 
 
 
 
 
  
 
 
 
 
 

Sunday January 20th, 2012 
UOIT Durham College - Durham Wellness Centre 

2000 Simcoe St. N, Oshawa ON 
 

For more information on how to participate please visit 
http://www.alzheimerdurham.com/walk -for-memories.html or call the Alzheimer Society 

of Durham office at 905-576-2567 and ask for Nicole. 
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Come join us for a fun filled day and help support 
 Alzheimer Society of Durham at our 2013 Walk for Memories. 

 

2013 
WALK 
FOR 
MEMORIES 
Alzheimer Society 

Our Forget-me-not walk in 
Uxbridge scheduled for 

October has been 
postponed until next year.  
Please join us in January 
for our annual Walk for 

Memories in Oshawa 

http://www.alzheimercoffeebreak.ca
http://www.alzheimerdurham.com/walk
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Crooning Sensation 
Dean Hollin Live in Concert! 

Monday September 10th 2012, 7pm  

 

Singing the Music of: 

COLE PORTER 

GEORGE & IRA GERSHWIN 

JONNY MERCER 
FRANK SINATRA 

And others from the 

GREAT AMERICAN SONGBOOK 

 
St. Francis Centre  

78 Church St South, Ajax, Ontario 
 

                There is no charge for this event, however, a donation to the  
        Alzheimer Society of Durham Region would be appreciated at the door. 
 
                       To register please call 905-576-2567 
 

 



 
 
 

WHEN YOUR RELATIVE SAYS ‘NO’ TO IN-HOME ASSISTANCE 
 
As front line responders to family support calls, 
the question of “why won’t my loved one 
accept help and what do I do when they refuse 
home care” frequently come up.  Much of our 
response to caregivers comes from the 
following article.  For further support around 
this topic please refer to our enclosed 
education section to register for our upcoming 
workshop for families.   why won’t my parents 
accept help  
 

Desperate though many caregivers may 
be for respite from their responsibilities, many 
care recipients don’t want strangers coming 
into their home to help. The help may be seen 
as an invasion of their privacy, a loss of 
independence, or a waste of money. Yet in-
home assistance is often critical in giving 
caregivers time to relax and rejuvenate. 

There are ways to make this transition 
easier. Here are eight tips for making your 
relative feel more comfortable with in-home 
help: 

1. Listen to your relative’s fears and 
reasons for not wanting in-home care. 
Express your understanding of those feelings. 
If possible, have your relative involved in 
choosing the aide.  He or she will feel more 
invested and comfortable with the decision. 

 
2. Start gradually. Begin by having the 

aide come only a couple of hours each week, 
then increase hours as your relative builds a 
relationship with the aide. If you feel 
comfortable with the aide running errands or 
preparing meals that can be brought to the 
house, you can start with those services, which 
can be done outside the home. 

 
3. Say, “This is for me. I know you 

don’t need help.” Expressing the need as 
yours, rather than your relative’s, helps 
maintain his or her sense of dignity and 

independence. You can add that having 
someone stay at home frees you from worrying 
while you’re gone. Make it clear that you will be 
coming back. 

 
4. Say, “This is prescribed by the 

doctor.” Doctors are often seen as authority 
figures, and your relative may be more willing 
to accept the help if he or she feels that they 
are required to do so. 

 
5. Say, “I need someone to help 

clean.” Even if this is not the real reason, 
people will often allow someone to do 
housework when they think they don’t need 
care for themselves. 

 
6. Say, “This is a free service.” This 

strategy may work if you or other family 
members are paying for the home care or if it 
is, in fact, provided without charge. Your 
relative may be more open to home care if they 
do not think they are spending money for it. 
             

7. Say, “This is my friend.” By 
referring to the aide as a friend of yours, you 
are relating the home-care worker to the family. 
This can help establish trust and rapport. You 
can also say that your “friend” is the one who 
needs company and that by having her come 
over, your relative is helping her out. 
              

8. Say, “This is only temporary.” This 
strategy depends on the condition of your 
relative’s memory. If he or she often forgets 
what you say, then they may also forget that 
you said this. By presenting the situation as 
short-term you will give some time for your 
relative to form a relationship with the caregiver 
and become comfortable with home care as 
part of their daily routine, giving you a chance 
for a well-deserved break. 

 
Source: www.ConsumerReportsonHealth.org 
June 2006 
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During the month of August, Alzheimer Durham hosted a very successful education series on 
later stage dementia. One of the resources featured was a book by Michael Gordon, MD with 
Natalie Baker entitled Late Stage Dementia: Promoting Comfort, Compassion and Care. 

 

"I want to provide the best care possible. The suffering has gone on for a long time, 
and I want to be sure the end stage is as comfortable as possible." 

 

This common sentiment is expressed by both health 
care professionals responsible for caring for frail elders 
experiencing the later stages of dementia and family 
members trying to ensure the most compassionate care 
for their loved ones. Health care providers and family 
members often struggle with painful decisions when 
confronting the inevitable while providing love, 
compassion, and care. Modern medicine may offer 
seemingly promising treatments, but eventually, the 
impact of Alzheimer's disease and other causes of 
dementia can cause profound deterioration in the 
patient's quality of life. The focus must eventually shift 
to compassionate end-of-life care. This guidebook 
reflects Dr. Gordon's extensive experience with health 
care professionals and families struggling with these 
poignant and difficult decisions. This book is available 

                                                                 for loan from our Resource Centre. 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

BECOME A MEMBER TODAY 
 

There are over 8,500 people with Alzheimer Disease or a related dementia in Durham 
Region.  Join us in providing help for today…hope for tomorrow for people with ADRD and 

their care partners 
 

Enclosed is my $10.00 Membership Fee – You will receive our quarterly newsletter and invitations to 
special events throughout the year. 

We do not share our member/donor list with any other agency or not-for-profit organization 
 
New Member  __   Annual Renewal  __   or   Donation  __ 
 

Total Amount Enclosed: $________________________ 
 

Visa/Mastercard/AMEX #________________________ 
 

Expiry Date:  __________             � Cash       � Cheque 
 
Name:  ____________________________________ 
 
Address:  __________________________________ 
  
    ___________________________________ 
 
Phone #  _________________Email______________ 
 

I would like more information about: 
 

     __ Alzheimer’s disease  
     __ Caregiving 
     __ Related Dementia   
     __ Fundraising 
     __ Research    
     __ Volunteering 
     __ Our Programs & Services 
     __ Other  

     __Other __________________      
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AJAX-PICKERING 
(4th Wednesday evening) 

EAST DURHAM 
(3rd Tuesday evening) 

OSHAWA-WHITBY (Oshawa location) 
(1st Wednesday afternoon) 

September 26 
October 24 

November 28 
Time: 6:30-8:30p.m. 

Orchard Villa Retirement Residence 
Victoria Harbour Lounge 

1955 Valley Farm Road, Pickering 
 

September 18 
October 16 

November 20 
Time: 6:00 p.m. – 8:00 p.m. 

Lakeridge Health Bowmanville 
47 Liberty St. S. 

Lambert Conference Rm., Bowmanville 
 

September 5 
October 3 

November 7 
Time:  1:00 p.m. – 3:00 p.m. 

Alzheimer Society of Durham Region 
Oshawa Centre Mall 

419 King Street W., Ste. 207, Oshawa 
 

AJAX-PICKERING 
(2nd Wednesday morning) 

NORTH DURHAM 
(last Tuesday afternoon) 

OSHAWA-WHITBY (Whitby location) 
(3rd Wednesday afternoon) 

September 12 
October 10 

November 14 
Time: 10:00 a.m. – 12:00 p.m. 

Pickering Village United Church 
300 Church St. N., Ajax 

 

September 25 
October 30 

November 27 
Time 1:30 p.m. – 3:30 p.m. 

Trinity United Church 
20 First Ave., Uxbridge 

September 19 
October 17 

November 21 
Time: 1:00 p.m. – 3:00 p.m. 

New Location *Village of Taunton Mills* 
3800 Brock St. North, Whitby 

 
 

NORTH DURHAM OUTREACH SUPPORT  
Offering one-to-one support for persons with dementia and their care partners in Port Perry, Beaverton and Cannington.   

Please call us for more information or to book an appointment. 
 

Also Offering Caring With Confidence Sessions Seasonally (four times per year) for Caregivers 
 
 

EARLY STAGE SUPPORT GROUP 
For person with early stage Alzheimer’s disease or related dementia and their care partners. 

Offered at scheduled times throughout the year.  Call the Society for more information. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
        
 
 
 
 
 

       Alzheimer Society of Durham Region                 
Oshawa Centre (Executive Centre) 

419 King Street West, Suite 207 
Oshawa, ON  L1J 2K5 

                    
                       To Contact Us 

Phone:   905-576-2567 Toll Free: 1-888-301-1106 
Fax:        906-576-2033 
Email:     info@alzheimerdurham.com           
Web:        www.alzheimerdurham.com 
                                    Office Hours  

Monday to Thursday 8:00 a.m. - 5:00 p.m. 
Friday 8:00 a.m. – 4:00 p.m. 

 

Closed 
Monday September 4 – Labour Day 
Monday October 8 – Thanksgiving 

Monday November 12 – Remembrance Day  
 Alzheimer Society of Durham Region  

gratefully acknowledges funding from the  
Central East Local Health Integration Network and our donors  

who show their generosity in so many ways. 
 

                                                                    

                                                                             ALZHEIMER SOCIETY OF DURHAM REGION SUPPORT SERVICES 

 
 
 

 

Our Vision 
 

To be a leader in the Alzheimer movement 
and recognized by our community as an 
essential provider of dementia-related 

services and supports. 
 

Our Mission 
 

Alzheimer   Society of   Durham   Region’s 
mission is to improve the quality of life of 

people with Alzheimer’s disease or a related 
dementia and their care partners. 

 

The printing of “Staying Connected” 
 is generously sponsored in part by 

 
Thank you for your support 

 

 

MEN’S BREAKFAST   3rd Wednesday of the month 
A social breakfast meeting for male caregivers at Denny’s Restaurant in Whitby from 9:00a.m. to 10:30a.m. 


