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Scan to watch a companion video on 
these communication tips or visit...



Set up for 
success.

An image of a person thinking about glasses, a hearing aid and a clock An image to depict “allow extra =me for the person to respond to you.”

An image of a person facing forward and waving An image of a person poin=ng to something as they talk about it.

An image of two people making eye contact. One person is seated, the other is 
crouching in order to be in their sight-line.

An image of one person direc=ng (invi=ng?) another person away from a 
crowd (or a noisy background)

An image to depict one person responding to another person’s feelings (rather than 
the facts of what they are saying).

An image of a person giving one message at a =me. An image to depict “repeat or try again later.”

Approach from 
the front and 
get the person’s 
attention.

Make eye 
contact.

Offer a quiet 
place.

Speak clearly and 
share one message 
at a time.

Allow time 
for response.     

Show and 
speak.

Use close-
ended 
questions.

Support the 
person’s 
reality.

Repeat or 
try again 
later.
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