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Volunteer appreciation event  

Peer-to-peer connection meetings 

2SLGBTQIA+ inclusivity training  

Focus on advocacy  

Flipping stigma on its ear toolkit  

Service spotlight: Minds in Motion®  

Volunteering with Minds in Motion®  

Upcoming dementia education  

The Alzheimer Society of B.C. is hosting a hybrid 

appreciation event for volunteers and you’re 

invited. We'd love to have you join us for a great 

night!  

The event will include: 

• Special guest speakers. 

• Focus groups to gather your insights for the 

future of our volunteer program. 

• Updates on new and upcoming initiatives. 

• Celebration of long-time volunteers.  

We are excited to have this new opportunity to 

connect with all of you, who make our vital work 

possible. We hope to see you there! 

Event date: Thursday, November 2, 2023 

Event time: 5-8 p.m.  

Support volunteer bulletin  

IN THIS ISSUE  

“In the garden of life, volunteers are the 

most beautiful and vibrant blossoms. Your 

care and commitment help us to flourish 

and grow.”  

We want the future of our volunteer program to 

be shaped by volunteers. To make this a reality, 

we need your participation at the upcoming      

volunteer appreciation event, where you’ll have 

the opportunity to provide input on upcoming ini-

tiatives to help us continue to improve.  

    -Matt Brooks, Volunteer Resources  

To register click here 

https://www.surveymonkey.com/r/VolAppreciationNight
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Peer-to-peer connection meetings  
For support group facilitators 

How to register for a meeting in the volunteer 

portal: 

Please watch this short tutorial video for a step-by

-step guide to registering for a peer-to-peer 

connection meeting within the volunteer portal: 

click here. 

We value your feedback. Please let us know if 

there is anything you’d like to share regarding 

your experience using the registration feature 

within the volunteer portal. To share your 

feedback, please contact Matt Brooks, Volunteer 

Resources, at mbrooks@alzheimerbc.org. 

 

Peer-to-peer connection meetings provide an 

opportunity for support group facilitators from 

across the province to come together virtually to 

share, learn and engage in a safe, supportive 

environment. The structure of these meetings will 

be very similar to a support group, but for 

facilitators. 

In these meetings you will be able to share 

specific concerns that have arisen in your support 

group and learn strategies to address key issues 

identified by group members. During each 

meeting we will also demonstrate and practice 

self-care techniques, like mindfulness and 

grounding activities for both facilitators and 

participants. 

Upcoming meetings:  

Meetings will be held quarterly on Zoom. The 

next meeting will take place on Wednesday, 

December 6 from 3:30-5 p.m. We encourage you 

to check the portal regularly for upcoming events 

and to register for volunteer meetings. Upcoming  

events can be found by clicking on the 

“Opportunities” tab under the heading - “Support 

Team Meetings” (as seen in the image below).  

Access the volunteer portal here. 

Provincial support volunteer 

meeting—for all support volunteers 

Please note that the provincial volunteer appre-

ciation event on November 2 will be in place of 

the Fall 2023 provincial support volunteer 

meeting. The next provincial support volunteer 

meeting will take place in the Spring of 2024.  

Did you miss the Spring 2023 meeting on volun-

teer resilience? Watch the recording here. 

https://www.youtube.com/watch?v=aBQC3L4GR5c
https://app.betterimpact.com/Login/LoginNoSearch/?agencyGuid=6a3b7dc3-df04-4112-b5ce-74e0535b71a8
https://www.youtube.com/watch?v=Yd36MOj8l-4
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The Alzheimer Society of B.C. is pleased to invite all 

Society volunteers and staff to a free, online 

training on 2SLGBTQIA+ inclusivity. 

This optional training, presented by QMUNITY, will 

provide an understanding of: 

• The basics of 2SLGBTQIA+ inclusivity, including 

the use of inclusive terminology (Two-Spirit, 

Lesbian, Gay, Bisexual, Transgender, Queer, 

Intersex, Asexual). 

• Indigenous and cultural notions related to Two-

Spirit identities.  

• Community-centred approaches for creating 

safer spaces that are 2SLGBTQIA+ inclusive, 

such as in your support groups or personal 

interactions.  

Why you should attend:  

By attending the training, you are helping the 

Society to create  more inclusive programming and 

supports for all people affected by dementia.  

As support volunteers, a key element of your role is 

in creating feelings of safety and belonging in your 

programs, so group members feel comfortable to 

share their experiences, without fear of judgement.  

By learning more about inclusive language and the 

intersections between a person’s identity and their 

experience with dementia, we are better able to 

create that safe space and model this in our 

programs, so all families can feel welcomed, 

included and supported along the dementia 

journey.  

This training is optional. For more information 

about QMUNITY, visit: qmunity.ca 

WHERE: Online, via Zoom 

Coming soon! 2SLGBTQIA+ Inclusivity Training  

In April 2023, the Society was generously 

awarded additional funding to expand our 

supports for people from equity-deserving 

communities — these are groups that experience 

collective barriers to participating in society. This 

could include ethnicity, gender identity, 

Indigeneity, disability, etc.  

As part of this initiative, the Society has a 

number of projects planned this year that will 

expand access to programming, challenge stigma 

and  help people from equity-deserving 

communities to connect to in-language dementia 

support. For example, a new Punjabi Minds in 

Motion® in Surrey and increased translation of 

our print resources. Stay tuned as we share more 

about these exciting initiatives in the next 

Support Volunteer Bulletin! 

Expanding dementia support for 
equity-deserving communities 

WHEN: We are currently working on finalizing a 

date with QMUNITY and will send a follow-up email 

with registration information once confirmed.  

About QMUNITY: QMUNITY is a non-profit 

organization based in Vancouver with nearly 45 

years of knowledge and experience working within 

the 2SLGBTQIA+ community through an 

intersectional lens. Their team offers expertise and 

insights into 2SLGBTQIA+ inclusivity and progress.    

https://qmunity.ca/
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Advocacy can mean many different things and take 

many different forms.  

Advocacy is defined as the action of advocating, 

pushing for, or supporting a cause or proposal. 

There are two forms of advocacy that the Society 

supports: 

Self-advocacy: Equipping people with the skills to 

face complex challenges and push for the best 

outcomes for themselves or the people they’re 

supporting. This can include building the 

confidence to identify solutions, connecting with 

community supports (e.g., legal aid) or navigating 

the complaint processes etc. 

Systemic advocacy: Grassroots advocates push for 

systemic change by raising awareness of the 

challenges along the dementia journey and offering 

person-centered solutions. This is achieved through 

our campaigns, events, meetings with government 

and collaboration with community partners. 

For people living with dementia, advocacy is a 

powerful tool to challenge stigma, break down 

barriers and help influence policies. The simple act 

of sharing one’s experiences and challenges along 

the dementia journey can encourage local 

organizations and policymakers to consider the 

unique needs of people living with dementia, 

promote the development of dementia-friendly 

services and influence research priorities.    

 

 

 

 

 

How can someone share their story?  

The Society is currently expanding opportunities 

for our advocates to become more involved in 

our work. Over the summer, the Advocacy and 

Education team met with MLAs across the 

province and shared what we hear from people 

with lived experience to influence policy changes 

and gain support on different Society initiatives.   

We would like to create more opportunities for 

people with lived experience to engage with local 

government and join us at these meetings to 

share their stories with elected officials, to help 

drive forward action and change. Other 

opportunities to become involved may 

include:      

• Supporting the Society’s community dialogue 

events, where community members, service 

providers and elected officials come together 

to share experiences of dementia to help 

inform our advocacy strategy. 

• Meeting with MLAs and leading discussions in 

different regions of the province. 

• Participating in the development of 

government policy submissions or briefing 

materials for MLAs by contributing the 

perspective of living with dementia. 

What does advocacy mean to you? 

Learn more about advocacy, including self-

advocacy, here. If you or someone you 

know is interested in supporting the society 

as an advocate, email us at                           

advocacy@alzheimerbc.org.  

https://alzheimer.ca/bc/en/take-action/change-minds/advocacy-bc
mailto:advocacy@alzheimerbc.org
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Flipping stigma on its ear toolkit 

Flipping stigma webinar series  

The Society is excited to collaborate with members 
of the Flipping stigma team, including people living 
with dementia and researchers, on a four-part 
webinar series spotlighting the toolkit. The aim of 
the series is to educate and raise awareness about 
dementia to bring about changes in attitudes, 
assumptions, and to learn how to take action to 
eliminate stigma and discrimination.  

We encourage Society volunteers to tune-in to the 
webinars and/or watch the recordings. “It is a 
valuable tool for everyone to hear the first-person 
account of what it’s like to live with dementia,” says 
Jim Mann, the co-lead on the research team for the 
toolkit, who also lives with dementia.  

To learn more about this webinar series click on the 
event poster below or visit: alzhc.org/flipping-
stigma 

How to use the toolkit  

As a Society volunteer you may witness a person 

living with dementia discuss first-hand experiences 

of stigma or discrimination. Some common 

examples shared by individuals living with dementia 

are: being excluded from events or conversations; 

being treated as incapable; being diminished as a 

person or having one’s rights ignored and feeling 

disrespected by the medical community.  

One way that you can support people affected by 

dementia who are experiencing stigma and 

discrimination, is by sharing the Flipping stigma on 

its ear toolkit. This powerful online resource was 

designed by people living with dementia to help 

other people with dementia recognize and respond 

to stigma and to help educate people in a 

supportive role to ensure they are not inadvertently 

perpetuating stigma and discrimination associated 

with dementia or memory loss.  

The toolkit includes a helpful Tips for doctors and 

other health care providers PDF that families can 

share to encourage respectful communication and 

build a strong relationship with their health care 

provider.  

A video tutorial providing guidance around how to 

effectively navigate the toolkit can be found here. 

https://alzheimer.ca/bc/en/help-support/programs-services/webinars/recorded-videos
ps://alzheimer.ca/bc/en/whats-happening/news/flipping-stigma-webinar-series
ps://alzheimer.ca/bc/en/whats-happening/news/flipping-stigma-webinar-series
https://www.flippingstigma.com/_files/ugd/125c76_2d4da73f9a714b47b9c51d01ae6fbff1.pdf
https://www.flippingstigma.com/_files/ugd/125c76_2d4da73f9a714b47b9c51d01ae6fbff1.pdf
https://www.youtube.com/watch?v=Zz5ZclLoJdQ
https://alzheimer.ca/bc/en/whats-happening/news/flipping-stigma-webinar-series
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What is Minds in Motion ®  

Minds in Motion® is a weekly fitness and social 

program offered by the Alzheimer Society of B.C. It is 

intended for people experiencing early symptoms of 

dementia to attend with a care partner—their spouse, 

family member, friend, or paid companion.  The 

program is structured to provide a physical activity 

component as well as enable people to connect 

socially and to have fun in a safe inclusive 

environment. It is offered in-person (in some 

communities) as well as online using Zoom.   

Differing from a support group, dementia is rarely 

discussed at Minds in Motion®. Instead, activities are 

focused on fun and social connection. At in-person 

groups, Minds in Motion® Coordinators work with 

certified fitness instructors to ensure the gentle 

exercises are delivered in a dementia-friendly 

manner. During our online program, the facilitator 

streams one of the fitness videos created specifically 

for the program.  

Following the fitness component, at both the in-

person and online groups, the Minds in Motion®  

Coordinator and volunteers facilitate social activities 

designed to strengthen connections between 

attendees. Activities include icebreakers, 

reminiscence-themed conversations and games. The 

program provides an opportunity for people with 

early symptoms of dementia and their care partners 

to have something meaningful to do together, to stay 

active, and to remain engaged in their communities.   

In addition to offering the program in English, the 

Society also facilitates Minds in Motion® programs in 

Cantonese, Mandarin and Punjabi. 

 

 

 

Service spotlight: Minds in Motion®  

“We greatly appreciate the program, as it remains 

our sole involvement with others truly 'getting it' 

and understanding of our day-to-day situation … it 

expertly fits very precisely our needs as a person 

with dementia and caregiver.”  

  -Minds in Motion® participant 

In-person Minds in Motion® groups are offered at 

seniors centres or other community venues. The host 

site looks after all registration and charges 

participants a minimal fee to cover the room rental 

and fitness instructor. Registration for Minds in 

Motion® online is done through the Alzheimer Society 

of B.C.’s First Link® Dementia Helpline, and, as the 

program is fully hosted by the Society there is no 

charge to participate.  

Please refer clients to the First Link® bulletin to find 

out more about program locations and how to 

register. 

 

https://alzheimer.ca/bc/en/help-support/programs-services/minds-motion
https://alzheimer.ca/bc/en/help-support/programs-services/minds-motion
https://alzheimer.ca/bc/en/help-support/programs-services/minds-motion
https://alzheimer.ca/bc/en/whats-happening/newsletter/first-linkr-bulletins
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One volunteer spoke about seeing their impact 

on participants - “As people started to come to 

Minds in Motion®, I could really feel that I was 

doing some good. Each week, a feeling of a 

friendship is built that is not felt with our usual 

friends, but on a deeper level. The greatest part 

of volunteering is the sense of fulfillment by 

helping all of the wonderful people I have met 

over the past years at Minds in Motion®.”  

Learn more about the role of Minds in Motion® 

Assistant here.  

Like many programs offered through the 

Society, Minds in Motion® is supported by a 

combination of staff and volunteers. Volunteers play 

an active role in supporting participants during 

sessions, participating in the fitness component of the 

program and supporting social activities and 

engagement.  

As with many of our programs, volunteers have a 

significant impact on the program. One participant 

had this to say about the program’s volunteers: 

“Minds in Motion® is like a family. The volunteers 

make the place so welcoming. The volunteers really 

help get people talking and create conversations that 

bring us closer together.”  

On behalf of the Society—thank 
you to all our skilled volunteers for 

your support of families affected 
by dementia across B.C. 

Volunteering with Minds in Motion®  

“When reflecting on their experience in either a support group or Minds in 

Motion®, more than 90 per cent of participants reported they benefitted from 

attending their group session, while a similar number reported they felt more 

connected to people in the same situation after attending.” 

     - The Alzheimer Society of B.C. 2021-22 Annual Report 

https://alzheimer.ca/bc/en/take-action/volunteer/volunteer-opportunities/minds-motionr-assistant
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Visit: alzbc.org/webinars for the most current schedule and information on how to register. 

Upcoming dementia education  

In addition to in-person education, the Alzheimer Society of B.C. offers two types of online education: 

• Lecture-style webinars (every Wednesday at 2 p.m.): Discussion is limited to the chat box and partici-
pant cameras are turned off to allow those joining to focus on the speaker and the information being 
shared. 

• Interactive workshops (various days and times): Smaller groups which allow for more participant dis-
cussion and interaction throughout the workshop. Those joining can ask questions and share their expe-
riences. 

• Please note, all our webinars will shift to using Zoom as of October 1, 2023.  To ensure a seamless 
technical experience, join webinars from the Zoom app. 

 

Upcoming webinars - Focus on supporting communication 

• A dose of laughter: Improv for Alzheimer’s and dementia - Wednesday, October 4, 2 p.m. 

 Guest speakers from Tightrope Improv Theatre will show through a combination of demonstrations, 
games, and exercises how improv can be used as a tool for communication to support someone living 

with dementia by exploring saying yes, listening, and imagination.  

• Research connects—Co-developing innovative technology - Wednesday, October 11, 2 p.m. 

 Join Dr. Lillian Hung and advocate Jim Mann as they highlight how assistive robots, virtual reality and vir-
tual team-based care are helping to address the unique care challenges faced by persons living with de-
mentia and their families.  

• Understanding Frontotemporal dementia Wednesday, November1, 2 p.m. 

 Guest speaker Dr. Sherri Hayden, joins us to discuss what Frontotemporal dementia is, how it’s diagnosed, 
how it differs from other types of dementia as well as strategies for responding to behaviours.   

• Understanding and adapting to communication changes Wednesday, November 8, 2 p.m. 

 A person’s ability to communicate will change over the course of the dementia journey. Learn how differ-
ent types of dementia affect communication and discuss strategies for adapting to and coping with these 
changes. 

• Communication care for people living with dementia Wednesday, November 15, 2 p.m. 

 Guest speakers Dr. Jeff Small, Kate Davies (RSLP) and Dr. Tami Howe (SLP) talk about the role of speech 
language pathologists in dementia care and how they can support communication changes related to de-
mentia. 

• Flipping stigma: Building confidence and competence in advocacy Wednesday, November 22, 2 p.m. 

 Action group members living with dementia share their firsthand experiences and practical strategies for 
taking action against stigma and advocating for public awareness. 

https://alzheimer.ca/bc/en/help-support/programs-services/webinars

