Alzheimer

BRITISH COLUMBIA

GROUP GUIDELINES

for virtual (online and telephone) support groups

As a member of this support group, we ask that you adhere to the following group guidelines.
By sharing the time and respecting these group guidelines, everyone shares responsibility for
making sure that the group remains a supportive environment.
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Everyone has a chance to talk; no one dominates the discussion.
One person speaks at a time.

At times of sharing, everyone has the right to pass. Share only what you feel comfortable
with.

Feeling upset or sad is allowed, tears are ok.
Silences are sometimes necessary.
Respect the perspectives of others, even if you do not share them.

Please use appropriate and respectful language. Do not use terms or swear words that
some members may find offensive.

Share thoughts, feelings, and ideas from your own experience, but do not give unsolicited
advice. What works for one person may not work for another.

This is a confidential group. Respect the privacy of others by keeping other members’
identities and issues confidential. Do not contact another group member outside of the
meeting unless you have obtained their consent first. If you are subject to unwanted
private messages or contact by another group member without your consent, please
notify your group facilitator as soon as possible.

As much as possible, try to participate in the meeting from a private space in your home.
If there are others present, use headphones if joining by computer or avoid using
speakerphone if joining by telephone.

If you are not comfortable sharing your home space on video, you may blur or use a
simple digital background that is not distracting.

Try to minimize background noise and distractions in the home as much as possible.
Try to face the computer screen when sharing and speak at an adequate volume.

Provide the same undivided attention and respect as you would at an in-person meeting.
If you need to leave the room or attend to another matter (e.g., a phone call or eating),
please mute yourself and turn off your video. Avoid side conversations in the chat box.

The facilitator may need to discuss what happens during the group with their supervisor
or with an external agency when imminent danger, abuse or neglect are suspected.
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