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PRE-TRAINING REQUIREMENTS  

          FOR SUPPORT GROUP FACILITATORS 
 

 
Name: ________________________________________________ 

Staff supervisor: ___________________________ Region/City: _______________________ 

Date Started:  _______________ __    Date Completed: __________________ 

It is mandatory that all new support group facilitators complete the following pre-

training requirements prior to attending the facilitator training. If you need support 

accessing the required training materials, contact your staff supervisor.  

Please notify your staff supervisor after completion of checklist.  

 

ORIENTATION 
 

 Optional - Orientation to Alzheimer Society of B.C. Resource Centre (may not 

apply to all communities).  

 Familiar with Alzheimer Society of B.C. website: www.alzheimerbc.org  

 Reviewed First Link brochure and are familiar with the other ASBC print resources 

available on the website: Print resources 

 
 
FOUNDATIONAL LEARNING 

 
Completed a full live Family Caregiver Series either in-person or online OR viewed 

on-demand videos on website. Please only choose one of the options below.  

 Preferred - Completed a full live Family Caregiver Series (in-person or online). 

Contact your staff supervisor for registration options.  

 Viewed on-demand videos. Videos listed by title.                                                               

On-demand videos   

• Understanding dementia -Located under ‘Dementia foundations’  

o Understanding dementia (17 mins) 

o Dementia and the brain (16 mins) 

o Progression and symptoms (17 mins) 

o Myths and treatments (17 mins) 

 

 

http://www.alzheimerbc.org/
https://alzheimer.ca/bc/en/help-support/programs-services/dementia-resources-bc/print-resources
https://alzheimer.ca/bc/en/help-support/programs-services/webinars/recorded-videos
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• Communication -Located under ‘Dementia foundations’ 

o Understanding communication changes (37 mins) 

• Behaviour -Located under ‘Dementia foundations’ 

o Basic facts about behaviour (9 mins) 

o Understanding and responding to behaviours (22 mins) 

• Personal planning -Located under ‘Personal planning and finances’ 

o Personal planning along the dementia journey (40 mins) 

o Personal safety (19 mins) 

o Driving and dementia (19 mins) 

o Strategies for difficult conversations (9 mins) 

• Resilience 

o Guilt and grief (20 mins) 

o Strategies for building resilience (18 mins) 

 

*See additional resources for specialized caregiver and early stage support groups*  

 
 
SUPPORT VOLUNTEER RESOURCE BINDER 

 
 
 
 
 
 

 Familiar with the ‘Additional Resources’ in the Support Volunteer Resource 

Binder (it is important to revisit this content regularly). 

 Reviewed at least 3 Discussion Segments (look at Behaviour Changes and 2 

other topics you are interested in learning more about). 

 

OBSERVATION AND SHADOWING OF GROUPS (Discuss with staff supervisor) 
 

 Caregiver Support Group Facilitators: Observed at least five support 

group meetings, viewing a minimum of 2-3 different groups.                    

Note: observation can take place in-person or online. 

 Early Stage Support Group Facilitators: Observed at least five support 

group meetings, viewing a minimum of 2 different groups.                      

Note: observation can take place in-person or online. 

 

1. Log into your Volunteer Portal account here 

2. Go to: My Profile > Files > Support Volunteer Resource Binder 

 

https://app.betterimpact.com/Login/LoginNoSearch/?agencyGuid=1ef25248-6d8d-4e73-87b3-dcdfd72ea563
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MANDATORY RESOURCES FOR SPECIALIZED GROUPS  

Please review the additional resources listed under the heading of the specialized group 

you will be co-facilitating.  

Long-term care 

• Familiar with resources for long-term care 

•  Viewed on-demand videos on long-term care 

Young onset dementia 

• Reviewed resources and videos available in the young onset hub 

Lewy body dementia 

• Familiar with Lewy body dementia resources 

• Reviewed Lewy body dementia PDF  

• Viewed recording from UBC Alzheimer Forum 2021 titled: 

o Who is Mr. Lewy? What You Need to Know About Dementia with Lewy Bodies                         

- Dr. Dean Foti (starts at 1:07:52) 

Frontotemporal dementia (bvFTD) 

• Familiar with Frontotemporal dementia resources 

• Reviewed Frontotemporal dementia PDF  

LGBTQ2S+ 

• Reviewed the following resources from qmunity.ca: 

o  Queer Terminology from A to Q 

o Gender Inclusivity worksheet 

o Aging Out  

Early stage support group (for people living with dementia) 

• Familiar with ‘I’m living with dementia’ section of ASBC website  

• Reviewed Shared Experiences booklet  

• Viewed ‘Lived experience series’ on-demand videos titled: 

o Lived experience: What I wish I'd known when I was diagnosed (56 minutes) 

o Lived experience: What I wish I'd known - Tips and strategies (61 minutes) 

 

https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/long-term-care
https://alzheimer.ca/bc/en/help-support/programs-services/webinars/recorded-videos#longtermcare
https://alzheimer.ca/en/about-dementia/other-types-dementia/young-onset-dementia
https://alzheimer.ca/en/about-dementia/other-types-dementia/dementia-lewy-bodies
https://alzheimer.ca/sites/default/files/documents/other-dementias_lewy-body-dementia.pdf
https://youtu.be/dvysBz3m9is?t=4072
https://alzheimer.ca/en/about-dementia/other-types-dementia/frontotemporal-dementia
https://alzheimer.ca/sites/default/files/documents/other-dementias_ftd.pdf
https://qmunity.ca/
https://qmunity.ca/wp-content/uploads/2019/06/Queer-Glossary_2019_02.pdf
https://qmunity.ca/wp-content/uploads/2015/12/Gender-Inclusivity-Sheet_PDF-web-SEPT-2016.pdf
https://qmunity.ca/wp-content/uploads/2015/03/AgingOut.pdf
https://alzheimer.ca/en/help-support/im-living-dementia
https://alzheimer.ca/sites/default/files/documents/Shared-experiences_00-Whole-booklet_Alzheimer-Society.pdf
https://alzheimer.ca/bc/en/help-support/programs-services/webinars/recorded-videos

