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Safety and Incident Reporting for Volunteers

The Alzheimer Society of B.C. is committed to the health and safety of clients, volunteers, and

staff members. This document contains a checklist for volunteers regarding how to respond to

a medical emergency, fall, or incident in a support, group, education session, Minds in Motion®

group, or at a resource centre office:

v

ASBC volunteers must NOT administer First Aid, any type of medical treatment, or
physical assistance in the event of an accident, fall, or medical emergency. Volunteers
should call 911 immediately (when appropriate) or search out a First Aid attendant close

by to assist the person.

Volunteers MUST debrief with their staff supervisor immediately after the incident (same
day or next day if the event took place after office hours), via telephone and email
(telephone preferred method and then by email to initiate paper trail), with details of the
situation (before, during and after), how it impacted others in attendance, how it
impacted other volunteers, and if any participants stayed after the event to discuss the

incident.

ASBC staff supervisor(s) will follow up with the participants involved in the incident, as
well as any participants who were indirectly impacted by the incident who may require

further support.

ASBC staff supervisor(s) will check with their Regional Manager to review the situation

and determine if a formal incident report is required to document the incident.

In the event that a group member has exhibited inappropriate behaviour during a support
group, education series (Shaping the Journey or Family Caregiver Series), or Minds in
Motion session, ASBC staff supervisor(s) will determine whether or not the situation
merits transitioning the individual member(s) from the group immediately, or whether

attendance may continue on a trial basis.

ASBC staff supervisor(s) will follow up with volunteer(s) as needed to support their well-

being during the process.
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