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Let us know what topics you would like to see in
upcoming issues of the Support group facilitator
volunteer bulletin!
 

Issue 17.2

IN THIS ISSUESurvey: Topics and themes for
upcoming issues

This bul let in is part of the ongoing support and
training we provide to support group faci l i tator
volunteers. Our goal is to create a resource that is
responsive and tai lored to the needs of our
volunteers who faci l i tate support groups, as this can
often be a complex (but rewarding!) role.

Topics featured in previous issues range from how to
manage diff icult dialogues to mindfulness exercises
for faci l i tators. We choose topics based on what
volunteers express interest in learning more about to
their staff supervisors or during peer-to-peer
connection meetings.

If  you would l ike to see any particular topics in
upcoming issues of this bul let in, you can let us know
by completing the survey ( l inked below) by October
31st, 2024.

Click here to participate in the survey!
 

https://www.surveymonkey.com/r/FPBVFMP


 中文小冊子及單張 | Online resources
腦退化資源 | Dementia information in Chinese

ਡਿਮੈਂਸ਼ੀਆ ਦੀ ਜਾਣਕਾਰੀ ਪੰਜਾਬੀ ਵਿੱਚ | 
Punjabi language resources
 ਮਾਈਂਡਸ ਇਨ ਮੋਸ਼ਨ® | Punjabi Minds in Motion®

Resources in other languages
Dementia information in more languages

We are continuously working towards improving
access to services and resources. This work is
supported by all of our support group facilitators,
including those of you who work with groups in
Mandarin, Cantonese and Farsi. 

The Alzheimer Society of B.C. also has services
and resources available in Punjabi, Hindi and
Urdu. We also have resources in French, Japanese,
Korean and Farsi that can be accessed on our
website.

Even if your support group members speak
English during the sessions, they may be more
comfortable communicating in another language.
It is helpful to familiarize yourself with the
resources and services available in languages
other than English, so you can refer them
accordingly.

If you identify any gaps in our non-English
language resources, please let your staff
supervisor know. They may be aware of resources
available through other organizations, such as
Alzheimer’s Disease International.
 

 

RESOURCES IN CANTONESE,
MANDARIN, PUNJABI AND
MORE!
 

First Link® Dementia Helpline

Cantonese and Mandarin: 1-833-674-5007 
(Weekdays, 9 a.m. to 4 p.m. PST)
Punjabi, Hindi and Urdu: 1-833-674-5003 
(Weekdays, 9 a.m. to 4 p.m. PST)

In-language resources

https://alzheimer.ca/bc/en/node/606
https://alzheimer.ca/bc/en/node/606
https://alzheimer.ca/en/help-support/dementia-resources/more-languages/chinese
https://alzheimer.ca/en/help-support/dementia-resources/more-languages/chinese
https://alzheimer.ca/en/help-support/dementia-resources/more-languages/punjabi
https://alzheimer.ca/en/help-support/dementia-resources/more-languages/punjabi
https://alzheimer.ca/en/help-support/dementia-resources/more-languages/punjabi
https://alzheimer.ca/bc/en/help-support/programs-services/support-south-asian-communities/education-programs/minds-in-motion
https://alzheimer.ca/bc/en/help-support/programs-services/support-south-asian-communities/education-programs/minds-in-motion
https://alzheimer.ca/bc/en/help-support/programs-services/dementia-resources-bc/resources-other-languages
https://alzheimer.ca/en/help-support/dementia-resources/more-languages/multiple-lang
https://alzheimer.ca/bc/en/help-support/programs-services/dementia-resources-bc/resources-other-languages
https://alzheimer.ca/bc/en/help-support/programs-services/dementia-resources-bc/resources-other-languages
https://www.alzint.org/resource/other-languages/
https://alzheimer.ca/bc/en/node/606


Ask the group if they would like to have the conversation before proceeding — some group

members may be uncomfortable with the topic and not wish to discuss it.

Before starting a discussion, remind the group of the ground rules for discussion, specifically:

“Respect the opinions of others, even if you do not share them.”

Focus on and acknowledge the emotion of the person raising the topic. Are they concerned?

Curious? Relieved? Distressed?

Guide the discussion away from a specific situation or opinions, toward the general issue (i.e.

what resources are available, difficulties about making decisions about care), while validating

the member’s emotions about their experience.

Know your own triggers and limits. If you are not comfortable facilitating the discussion, it’s

okay to let the group know. If the topic is of high interest to the group, there may be an

opportunity for your supervisor to visit the group to have the discussion on your behalf.

 

Response strategies:

Medical assistance in dying (MAiD) is a medical procedure that
involves the administration of medications to intentionally and
safely end the life of a person who meets strict legal criteria,
at the person’s request.

It is recommended that people looking to learn more about
MAiD and their eligibility discuss their options with a health-
care provider, typically their family doctor or a nurse
practitioner. In addition, every B.C. health authority has a
designated person to help connect people requesting
information on MAiD with a doctor or nurse practitioner who
can provide guidance.

Because dementia is a progressive disease, support group
members may wonder what end-of-life care looks like and
care partners may worry what the person they are caring for
will experience. They may have questions or concerns about
MAiD that they bring to the group for clarification, guidance
or exploration of how they might feel about this topic.
 

Medical Assistance in Dying
(MAiD)
 

More information on MAiD

Sensitive topics: Guide for

Facilitators

Grounds rules for discussion

 

https://alzheimer.ca/bc/sites/bc/files/documents/Ground-Rules_May-2017_2.pdf
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/end-life-care/medical-assistance-dying#More_useful_links_and_resources
https://admin.alzheimer.ca/bc/sites/bc/files/documents/Sensitive%20topics_Guide%20for%20facilitators_updated%20jul%202024.pdf
https://admin.alzheimer.ca/bc/sites/bc/files/documents/Sensitive%20topics_Guide%20for%20facilitators_updated%20jul%202024.pdf
https://alzheimer.ca/bc/sites/bc/files/documents/Ground-Rules_May-2017_2.pdf


If you know one person living with dementia, you know one person living with dementia.
Every person affected by dementia has a different journey. Avoid making assumptions
about needs or abilities. Ask questions and listen to clients to understand their situation.

 

AVOID ASSUMPTIONS

Volunteering tips for success!
To support you in your volunteer journey, we’ve put together a list of helpful
reminders to ensure a positive experience for volunteers and support group
members:
 

PRACTICE SELF-CARE

Supporting people living with dementia can be overwhelming. Remember to take care of
yourself and let your staff supervisor know if you are having any challenges completing all
the tasks and responsibilities associated with your volunteer role.
 

MAINTAIN BOUNDARIES
 Setting boundaries with clients, (i.e. not exchanging personal contact information, giving
rides) can be difficult. It is helpful to be clear and consistent. You could also say,
“Unfortunately, it’s against our policy” and offer alternative options when a boundary is
challenged. If you are unsure whether a boundary needs to be set, always consult with your
staff supervisor.
 

 

PROTECT PRIVACY AND CONFIDENTIALITY
 Protecting the privacy and personal information of clients is essential. If you need a

refresher on how to do so, this short training video (password: asbcprivacy) is available for

your reference. If you have any questions around privacy and confidentiality, please don’t

hesitate to reach out to your staff supervisor.

 

REACH OUT IF YOU NEED SUPPORT
 We are committed to creating an inclusive, barrier-free environment for our staff,
volunteers and the people we support. Respect diverse backgrounds and meet people where
they’re at. If you have any concerns about bullying and harassment, please contact your staff
supervisor.
 

 If you would like to see more information on self-care, maintaining boundaries,

privacy etc. in upcoming issues let us know in our SGF Volunteer bulletin survey!

Your staff supervisor can also provide more information and direct you to more

detailed resources.

 

https://vimeo.com/video/161999206
https://www.surveymonkey.com/r/FPBVFMP


Volunteers play a key role in making support group
members’ experiences positive and meaningful. Here
are some highlights from the April 2023-March 2024
support group member feedback from volunteer-led
support groups.
 

When asked “what do you like most about support groups?” participants said:

“Connecting with
others going
through the

same thing…”

“I feel
understood

and not
alone…”

Support group
member feedback

91.10% felt more connected to

people in the same situation 

because of this program.

 

“A sense of not
being alone in
this journey…”

95.24% felt that overall, they have

benefited from attending this

program.

 

 

86.9% said their knowledge of

caring for a person living with

dementia has increased.

 

 



These webinars are a great opportunity to increase your own knowledge about

dementia and a great resource to share with your support group members.

Webinars are held every Wednesday via Zoom, 2 to 3:30 p.m. You can visit

alzbc.org/webinars for the most current schedule and information on how to

register.

Bridging lived experience and research: An introduction to participating

in clinical trials in B.C. | Join our guest speakers, Alison Orth, Aisling Quigley

and Aine Wilcox from REACH BC (www.reachbc.ca), to explore the essentials

of clinical trials. Discover how they operate, the regulations that ensure their

safety, and the meaningful role you can play by getting involved. Whether

you're curious about volunteering or becoming a Patient Partner, you'll learn

how your lived experience can shape research and drive innovation here in B.C.

Wednesday, September 25 from 2 to 3:30 p.m.

Research connects: Topic TBA | Join us as we explore various topics related to

dementia research. In order to be as responsive as possible to the latest news in

dementia research, the specific topic will be announced closer to the date.

Wednesday, November 27 from 2 to 3:30 p.m.

 

UPCOMING WEBINARS 
 

Opportunities for learning 
 

RECENT PUBLICATIONS
 Connections (Spring 2024): Embrace community connections
Insight (Spring 2024): Embrace community connections
Connections (Summer 2024): Accessing services and preparing for the summer 
Insight (Summer 2024): Navigating and enjoying the summer  
First Link bulletins
 
UPCOMING VOLUNTEER TRAININGS
 Wednesday, December 18: Peer-to-peer connection  from 3:30 to 5 p.m. via

Zoom
Thursday, February 6: Community Services volunteer meeting: Accessing Services
from Noon to 1 p.m.

To register, email the Provincial Coordinator (Volunteer Engagement), Amy Gill at
agill@alzheimerbc.org.
 

https://alzheimer.ca/bc/en/help-support/programs-services/webinars
https://alzheimer.ca/bc/en/help-support/programs-services/webinars
https://alzheimer.ca/bc/sites/bc/files/documents/Connections-Spring-2024_web.pdf
https://alzheimer.ca/bc/sites/bc/files/documents/Connections-Spring-2024_web.pdf
https://alzheimer.ca/bc/sites/bc/files/documents/Insight-Spring-2024_web.pdf
https://alzheimer.ca/bc/sites/bc/files/documents/Connections-Spring-2024_web.pdf
https://alzheimer.ca/bc/sites/bc/files/documents/Connections-Summer-2024-WEB.pdf
https://alzheimer.ca/bc/sites/bc/files/documents/Insight-Summer-2024-WEB.pdf
https://alzheimer.ca/bc/sites/bc/files/documents/Insight-Summer-2024-WEB.pdf
https://alzheimer.ca/bc/en/whats-happening/newsletter/first-linkr-bulletins
mailto:%20agill@alzheimerbc.org

