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Providing Virtual Support to Caregivers
Initiatives launched to support family caregivers during the COVID-19 crisis.

McGill Cares weekly webcasts with 

leading experts to explore topics 

related to caring for a loved one 

with dementia.

70 episodes posted on YouTube, 

30,000+ views

Also available as audio podcasts on 

Spotify, Apple, Google, and more.

Dementia Activity Booklet 

3,500+ downloads

The Sharing Room virtual support 

groups for care partners of people 

living with dementia.









“A lack of EDUCATION about 

dementia will have a 

SIGNIFICANT impact on the 

quality of care as well as 

safety of the individual and 

their caregiver(s).” 







“GOOD LUCK MRS. 

WEBSTER”

The PRESCRIPTION OF CARE that 

we received in September 2006 after 

announcing that she had Alzheimer’s 

disease.





The Shock Factor…Receiving 

news about a health condition 

that will “interrupt” your life.



• Person with dementia

• Caregiver

• Caregiver’s family and career

• Career

• Social life

• Finances

• Health Care System





LACK OF COMPASSION FROM HEALTH CARE SYSTEM!





Anticipatory 
Grieving

and Coping with 
Loss



“Many thanks but I’m just 

not there yet.”



Why Am I 
SO Angry…

• How could this have happened to my…?

• How could this have happened to ME?

• Our plans for our/my future are 
interrupted/over.

• How will I cope/care - I don’t have the 
patience or energy for this!

• WHY ARE THEY ACTING THIS WAY?!

• How will we afford care?

• What about MY life?

• I can’t stand my…and now have to care 
for …!



Common Caregiver 
Emotions & Coping 
Mechanisms

• DENIAL

• GUILT

• ANTICIPATORY GRIEF

• ISOLATION

• ANGER

• SHAME

YOU ARE 
NOT ALONE!





Change Happens When You and/or Others 
Have Suffered Enough…







Knowledge is the most 

powerful resource…Educate 

yourself about the disease, its 

progression and all of the 

resources available in your 

community that can provide 

support.



Find acceptance and avoid 

denial… “Many thanks but 

I’m just not there yet.”



Identify and accept as much 

support as possible in order 

to avoid caregiver burnout…

“The Anchoring Effect”



Arrive prepared for your first 

doctor’s appointment (including 

telemedicine):

. Medical history

. List of medications

. List of symptoms and concerns

. Ask for clear “next steps”

. Ask about risk of driving

. Ask for information about the disease 

and resources



Plan for the future:

. Health and personal care

. Living arrangements – do your 

research and start early!

. Finances

. Legal and estate planning

“The importance of a Mandate”



More than ever, during these 

unprecedented times, it is as 

important to have a Plan “A” 

as well as it is to have a Plan 

“B” regarding our wishes.



Understanding and Managing 

Challenging Behaviour

. Educate yourself on the disease – “why” are they doing 

what they are doing?

. Pick your battles - If what they are doing is not hurting 

them or others, let them be. What we may find to be 

“unusual behavior” may actually be very comforting to 

them.

. Be a “Detective” and not a Judge

. The Compassionate Lie

. Join their journey

. Caregivers – how is YOUR approach/mood/energy?



The Importance of Self-Care

. Surround yourself with people and 

commitments that add positive energy and 

value to your life…as much as possible, set 

boundaries with people and projects that bring 

“negative emotions”…if it does not feel good, 

don’t do it.

. Don’t be afraid to “say no”, stop feeling 

“guilty” and please stop “apologizing”!
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QUESTIONS?


