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+$1' R 2.
&THONQ RWP DARQ* XIGH) RU
3WRJ WP VDQG 6 HUYLEHV

© H\XSSRUMKH QHLI KERXW/LQ RXUFRP P XQIW RQ WWHUNRXLDH VIKURXJ K GHP HQWD DQG 0 LQB
&RJIQVWYH ,P SDILP HQW: H RI 1 HUI UHH GHP HQWD | UHQG® FDUH SDUWDHUVXSSRUAD LRXSV
HGXFDARQ \RADOHAUHDARQ DQG M WP QDYL] DARQ
2 XURI | LFHV DUH GRFDVKG VIKURXJ KRXW DQDUN / HHGVDQG * UHQYLAB! VIR EHMAUMVAUYH RXU

RP P XQWHV
: HDWHKHHWR KHS

Z Z Z DPKHP HUFD @



7KH$ QKHP HUBRAHW / DQDUN/ HHGV* UHQYLEB Z HBRP HVDQ\ RQH
Z KR LVLIP SDAMG E\ GHP HOWD, Z KHWIKHU\ RX DUH @MQJ Z VK

GHP HOWD FDUQJ |RUVRP HRQH RUMP S® VHHNLQU QI RUP DARQ
DQG \KSSRUWV

2 XUSWRI WDP VDQG \HWLEHVDUH DYDL@E®! VR LQGIMIGXDYDQG
| DP LOHVDRRWRXUGRFDOFRP P XQMHV DQG \ RX GR QRWQHHG D
| RUP DOGLDI QRVVVR UHDFK RXW:  H Z LOVINH VIKH VAP H VIR QXMQ
XQGHIVDQG \ RXUXQLT XH MWDARQ DQG KH®S FRQQHAM RX VIR VIKH
LI KVWKXSSRUN DWAKH LWL KWAP H

* HWMQJ WIUMG VHDM , MP SO HP DLOXVDWDQ# DP@ FD RUAD@
DQG D P HP EHURI RXUWDP Z L@EHKDSS\ VR
JXIGH\ RX VMURXJ K \ RXURSMRQV



$ QKHP HUGRARHW / DQDWN/ HHGV* LHOYI@ $6//*

285*2%/

LVSUWRXG VR SDUHUZ IMK SHRS®H

M Z MK FRI QWYH LP SDILP HQOWGHP HOMD VMHUFDUH SDWDHWY DQG RXU

FRP P XQW

2 XUJ RDAVVR VKSSRUN  HQUEK WH @QHVRI WRVH Z H VHIYH IKURXJ KRXWHYHY  SKDWH
Rl WLYNRXUOH  DQG Z HKRSH\ RX DUH FRP | RUMG NQRZ LQJ VMDW RX DUH QRWDBRCH
© HRITHUGHP HOWD | UHQG® HGXFDARQ DQG KSSRUAIQ ( QI @K 3GDVH FRQUDRAKV/LL

\ RX Z RX@ @\H VIR DFFHW\HLEHV RUUHVRXUFHVLQ RKHU@QI XDJ HV

+2 . ( $5¢

$ QKHP HUBRAHW / DQDIN
/ HHOV* IHQVGD! $6//* LVWKH
@RFDOKDSWURI $ QKHP HU
BRAHW 2 QEUR : HIRFXVRQ
GHP HQWD FDH DQG GHP HQWD
| UHQG® DFFHWELDV LQ RXU
@RFDOQHLI KERWKRRG : H\HYH
D@R! / DQDIN / HHGVDQG
* UHOVI@B ERVK LXUDCDQG
XUEDQ : HRITHULQ SHIRQ DQG
YIWXDOSLRI WP P 1QU

‘ ::+2: (: 25.
: HUHFHYH I XQAQJ | WRP
2 QUUR + HDWIK EXWRXU

EXGJ HADOR LHIHVKHDYIO® RQ

GRQDARQVILRP \KH
FRP P XQW VR RSH.DW RXU
SURI WDP VDQG \HUMFHV

DQ# DP@ FD

285 6(59,&(6

© HRIIHUHGXFDMRQ \RADO
UHRUHDARQ \KSSRUM LRXSV
ROH RQ RQH \KSSRUN$ GXQV D\
3WIRIWDP 2 YHQLIKWSVID. &DIH
3WIRIWDP DQGO LQGVIQO0 RURQ
GHWJ QHG | RUSHRS®I INQJ Z WK
GHP HOAD RUO L@ &RJ QVIYH
,P SDILP HQWDQG VWHUFDUH
SDWQHY ,Q RXUFRP P XQW Z H
RI | HUGHP HOAD WDLQLQY
RSSRUMXQMHVDQG | XQGUDIMQJ
HYHQW

Z Z Z DPKHP HUFD @
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$ FURW/ DQDWN / HHGVDQG * LHOYIGB RXUWEI | DUH KHIH VR KHS  3GDVH FD@RXURI | LFHVVR
FRQQHAAZ MK DQ\ RI RXUWMI |

DQ# DP@ D Z ZZ DPKHP HUFD @
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0 HIQGD &RGP DQ

(TXIW GIYHMW DQG LQFOXMRQ DWH
P RUH VKDQ MWADZ DUHQHWRUDQ
LQMDWYH VR XV ViKH. DUH SUQAS®V

© HWALYH | RUDQ LOFOMYH DQG
Z HBRP LQJ FX@XUH \WMDW

HOFRXDI HV \KSSRUN LH GFW DQG
FHOEWWVWH GLYHUH YRIEHVRI RXU
FOHOW SHORQVAMQJ Z VK

GHP HQAD FDUH SDUAQHY Wil |
WXGHOW YRXQWMHY ERDUG

P HP EHY DQG VKH FRP P XQMHVZ H
\HUH

67$< &2 11 (&7("

-RIQ RXUP RQMO® QHZ VBMMUVR | LQG RXWZ KDWVFRP LQJ XS IRU$6//* DQGKRZ \ RX FDQ
JHWQYROHG

\ALVDAR VIKH SOFH VR | 1QG RAWDERXWOQHZ  SURI WDP VDQG VHYLFHV | XQGUDIMQI FDP SDLIQV
DQG | UHH HGXFDWRQ RSSRUMQIVHY

6HQG DQ HP DIOR VADYDQDI K# DO@ FD Z I VKH \XEMPA@IOH 6,* 1 0 ( 8 3 VR EH DGGHG

DO# DP@ FD Z Z Z DPKHP HUFD @
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Rl SHRS®I QYLQJ Z WK GHP HQWD LQGIFDWAG VKDWIKH $ QKHP HUBRAHW
HQJ DI HP HQWKHSHG WHP VR WD\ DAKRP H GQJ HU

Rl FDUH SDWHY/ | RXQG MHDMHUVR P DQDI H DQG FRSH Z I GDLO LIRXWOHV

DO# DP@ FD Z ZZ DPKHP HUFD @
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: HRITHUP RQMO RSSRUMXQMAVI RUFDH SDUAHY/VR P HHWQ D IXSSRUAYH J UIRXS VHWMIQJ
7KHH DUH YDURXVJ UIRXSVI RUD@WNSHVRI FDUH SDWADHY/ DQG MWWDMRQV ( DK JURXS Z LAOIGHQWI
UHBIYDQUWRSLEV | RUGMMAXWIRQ DQG WKDUQJ  &XWRP 1] HG DQG \XSSRUADYDLDE®A

) RUP RUH LQI RUP DRQ RUVR UHJ AU SGDVH
FD@RXUP DIQ RI | LFH VR \SHDN VR RXUWDP

DQ# DP@ D Z ZZ DPKHP HUPD @
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$ FRWGELQI VR VIKH $ QKHP HUBRAHW RI &DQDGD VIKHUH DUH FXUHQWD RYHUKDO D P LARQ
&DQDGIDQVANQI Z WK GHP HOMD 2 YHUWKHQH W\ HDW/ QHDUO D P LARQ &DQDGIDQVZ L@
KDYH GHP HOWD

Rl LQGIYIGXDYZ L@Y DQGHUDZ D\ 1WRP KRP H DAGDMWARGRH

DQG Rl Z DQGHHYQRWRXQGZ IWIQ  KRXWDH DMIMN RI
VHURXVIOMU RUHYHQ GHDVK.

7KH$ QKHP HU6RAHW RI / DQDWIN/ HHGV* UHOYI@I LVORZ Z RINQJ Z IW GRFDCBROAH \HIYIFHVWR
DWMNLQ V(H RFDMRQ H TRUWRI WMRVH Z KR KDYH Z DQGHUHG  3DUAHSDQWLQ VIKH 3UIRMIFW
[ UHMDYHUSWRI WP Z HDUD SHIRQDA HG Z UMEDQG VKDWHP WD WDRNLIQJ MJ QDO

;. KHQ FDUHI LYHW QRWI WDOWKHU®RYHG RQH VP MW D\SHADA HG @Z HQ RUAHP HOW
WDP UH\VSGRQGVVR VWH DUHD Z KHWH VKH SDUWASDQWZ. DV OWAWHHQ DQG XVHVD P RELBI BRFDVMRQ
WDANLQJ M WP VR DWDALQ VFDURK H T RUV

(152//0 (17352&(66 )((6

3GDH FRQPARXUP DIQRI | LFH DW VR REVILQ DQ DSSMDVRQ SDANDJ H
: UMEDQG 7WDQWP IWMU/ HDMQJ ) HH EDDQAHGXHZ WIQ  GD VRI DAYDMRQ
3$57,8&3%$17 (/,* ,%/,7< & 5(* ,9(50 867
e %HGDIQRHG Z WK $ QKHP HUVGIMDWH « +DYHDPWQJ 32 $
GHP HQWD RUDQRWHURRJ QMVH e 9 DE®I VR SURYIGH \lH SDWARSDQW
LP SDLULP HQWMDWSORHVWHP DAUM RI Z IV DURXQG IKH FRAN FDULH
Z DQGHUCY e YHDE®IVR YHU\ GRFXP HOAGDIO
e SHMCHZ W P RQVRUHGE\ D FDWHILYHU EDWHAY FKHA\V SIRYIGIQ) FRSLHVVR
KWG GDVZHN VMH RI | LFH DVUHT XHWMG
e %D UMGHOARI VKH FDVIAKP HOADUHD « %1 DE® VR EUQI VIKH SDUARSDQWR D
VHYIFHG E\ $ QKHP HU6RAHW / DQDWN QRAVRQ | RUEDMAY FKDQJ HV
| HHGV* LHQYLCB
e % UHWPMG I IRP RSHIDWQJ DP RVRU
YHKLF®

DQ# DY@ FD Z Z Z DOKHP HUFD @
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7KH &QHOMA@RI 5L KWKDVEHHQ DEDSWAG | LIRP - &RQOHPAQJ &DUH $ FW VR DWHUV
DQG SURP RV ViKH GLJ QW DQG Z RUM RI D@SHRS®! Z KR XVH RXUVHWEHV 7KH &QHQNAD
Rl 5L KWLVLQMQGHG VR HP SKDM] HViKH WJ KWRI FTHQW IDWHUWKDQ RUI DQL] DARQDO
FRQYHQHOPH 3RQFHVDWIKH 6RAHW \KRX@ EH FRQMMQNZ VK VKH &CHOWPAGRI 5L KW
7KHYRDWGRI ' WHARW/RI WWH 6RAHW HOGRUH IKH &THOWPAGRI 5L KWDQG LQ\R GRIQJ
FUHDVWAVH SHAVIRQV VKDWD@BRAHW SHUIRQOHO Z LAWUHSHPADQG XSKRT@ VKH &THNAD

RI 5LIKW Z L@SRP RW DZ DIHQHWDQG XQGHWWEQGEQ) Rl ViKH &THQWPAGRI 5L1KW DQG
Z LOIOM SUHWKH ETHOWPAGTRI 5L] KWDVELRDG® DQG J HOHIRX\® DVLYFRQUMMQAZ LK LW
UHVSRQUELDNV VR FOHQWFRGBAIYHY ( YHY FOHQWKDVVIKH W KW/R EH SUIRYIGHG Z MK D

Z UMAQFRS\ Rl DOG DWIWORH LO XQGHUWBQGLQ VIKH &THOWAGRI 5LIKW

$ VD FTHQW\ RX KDYH

5 7KH UJ KWWR UHAHLYH VHUYLFHVLQ D UAVSHRAXCP DQQHUDQG VR EH 1UHH I LRP SK\ MFDO

\H XDOP HQVI2O HP RWRQDO YHUEDO DQG | LQDQADCDEX\H E\ VKH SWRY GHU

5 7KH WJ KWWR UHAHLYH VHUYLEHVLQ D P DQOHUMKDAWUHVSHRW RXUGL] QW DQG SUYDR DQG
VWMDWSLRP RWAVDXVRQRP \ DQG SDUARSDVMRQ LQ GHAMRQ P DNLQU

5 7KH UJ KWWR UHFHLYH VHUYLEHVLQ D P DQOHUMKDWUHAR QL HVVKH FOHQW/LQGIYIGXDOW DQG
VKDWY VHQUMEH VR DQG URVSRQGV VR VIKH FTHQW/ QHHGVDQG SUH HHOAHV LOFOXGLQ]

SUH HIHOPHVEDVHG RQ HQLE \SLUVXDO @QJ XIMAE | DP LIDO DQG FX@XUDA DAVRY/

5 7KH UJ KWWR UHFHLYH VHUYLEHVI UHH T LRP GVAUP [ODVRQ RQ DQ\ J LRXQG RI GAFUP LODARQ
SWRKLEIWMG E\ WWH + XP DQ 5L KW&RGH RUVKH &DQDGIDQ &KDUMUR! 5L KWDQG ) LHHGRP V
5 7KH UWJ KWWR UHAHLYH VHUYLEHVLQ D FXOXWDA \DI H P DQQHUI RUVKR\H Z KR LGHQW\ DV) LWV
1 DMRQV 0 «WY/ RU,QXN

5 7KH UJ KWWR FBDUDQG DFFHWIE®! LQI RUP DAWRQ DERXVWKHUNHUYLEHV

5 7KH UJ KW/R GH\VLI QDWW D SHURQ VR EH SUVHOWZ WK VKHP GXUQI DWHWP HOW

5 7KH UJ KWWR SDUAFLSDVM LQ DQG RUGHWL] QDWW D SHURQ LO VH DWHWP HOARI VKHUQHHGY
GHYHRSP HOARI VIKHUFDUH S@Q UHDWHWP HOWRI VKHUQHHGVDQG LHY IRQ Rl VWHUFDUH
S@Q 5 7KH W KWR UHFHYH DWIWDQRH LQ FR RUGLODAQI VIKHUVHWYLEHVI LRP VKH KHDOM
\VHUYLFH SIRYLGHURU2 QUBUR + HDOK, 7HDP

5 7KH UJ KWWR WDVH FROPHUVRUUHARP P HQG FKDQJ HVILQ FRQQHPARQ Z VK VIKH HUYLFH
SWRYIGHG VR MHP  DQG LQ FRQOHPARQ Z MK SRIALHVDQG GHAMRQVWKDWDI | HAANKHLU
LOWAHVV Z WKRXW HDURI LW HIHORH FRHUARQ GLVAUP LODWRQ RULHSUMDO

5 7KH UJ KWWR EH LQIRWP HG Rl ViKH @Z V UX®GNVDQG SRIAHVDI | HAMQ) ViKH RSHIDARQ RI VIKH
SWRYIGHUR! ViKH KRP H DQG FRP P XQW FDUH \HFH LOFXGIQ) WKLY &QHQWATRI 5L KW
DQGVR EHIQRWP HG 1QZ UMQJ Rl ViKH SIRFHGXUHVI RULQMDAQ) FRP S@IQWDERXWKH
SWRYIGHU 5 7KH WJ KVWR J LYH RUUH XVH FRQVHQWR VIKH SLRYIMRQ RI VHUYLFH

5 7KH UJ KWWR UHFHLYH VHUYLEHVLQ D FXEXD@ \DI H DQG SHURQ FHQWAHG P DQOHU

DQ# DP@ D Z ZZ DPKHP HUPD @



$ VD FIHQW\ RX KDYH WH UHVSRQMELDN

5 7R XQGHUWIDQG MDWYHUEDORUSK\ MEDCDEXVH Rl Wil | WXGHQWDQG YROXQWHLY DQG
YMVRWY/Z LOORWEH VRBADWMG
5 7R EH UM\VSHRAXCRI RWHUFTHOW YIMVRY/ DQG Wi |
5 7R VIINH SDUNQ \ RXUFDUH S@Q VR VWH EHVARI \ RXUDELDW/
5 7R XQGHIMDQG MDWKH OHHGVRI RKHUFTHOWP D\ \RP HMP HVEH P RUH XU HOWHDQ
\RXURZ Q
5 7R EH KROHWADERXW RXUSHURQDOKHDOK LQI RIP DARQ
5 7R NHHS WDRN Rl DQG GRN DI MU\ RXUSHURQDCSRSHW DOG YDOXXDEGN

+($/7+ 5(&25"' 6 &21),) (17,%/,7<

. HDWHFRP P IWMG VR SIRP RAQJ SUYDR DQG SIRWIPAQ) VKH FRQI LGHQWDON R VKH
KHDOK LQI RUP DWRQ Z H KRS DERXW RX

<285 +($/7+ 5(&25'

<RXUKHDOK UHFRLG LOFOXGHVLQI RUP DARQ UHBIYDOWR \ RXUKHDEK LOFOXGIQ) \ RXUGDWI R
ELLVK FROBPAIQI RUP DARQ KHDOK KIWRU  1DP 1O KHDOK KIWRY GHVLOYRI \ RXUSK\ IFDO
DQG P HQIDOKHDOK UHFARUG R\ RXUYIMW VKH FDUH DQG MKSSRUM RX UHFHLYHG GXUQY
WRVH YIMW UHVK@VI LRP WM DQG SURFHGXUHV DQG LQIRWP DAWRQ I LIRP RVKHUKHDOK FDUH
SWRYIGHY <RXULHRLG LVRXUSIRSHWV EXVWKH LQI RUP DARQ EHRQIVVR \ RX : WK
@P MG H FHSVIRQV \ RX KDYH WKH ULJ KWWR DFFHW/VIKH KHDOIK LQI RUP DARQ Z H KR@ DERXW
\RX Z KHWHULQ VIKH KHDOIK UHFRUG RUHOHZ KHIH <RX FDQ LHTXHWAD FRS\ RI \ RXULHFRUG
J\RX Z DK VR YLHZ VKH RWI LQDOHARUG ROH Rl RXUWRI I P HP EHWY/P XWEH SURVHQW |
\ RX QHHGD RS\ RI \ RXUKHDOK IHRWG SGDVH FRQIPARXU3UYDR 2 || LIFHURUDW D
BRAHW SHIRQQHZ KR Z L@H SOLQ VIKH SURFHW ,Q WDUH WMXDARQV \ RX P D\ EH GHQLHG
DFFHWVR \RP HRUD@RI \ RXUHRUG Z I DQ\ \IXFK GHQLDOEH.QJ LQ DFFRUEDQRH Z WK
DSSUDEGI@Z : HW VR NHHS \ RXUUHFRUG DFFXUDVA DQG XS VR GDW 3GDVH GMKXVNQRZ
L \ RX G\ UHH Z LW Z KDWY UHFRUGHG  DQG LQ P RUWFDVHVZ H Z LGEH DE®! VIR P DNH WWH
FKDQI H RURWHLZ VH Z H Z LGDW\ RX VR Z UVIA D WIDVMP HOARI GMDI UHHP HOWDQG Z HZ L@
DWIDFK VKDWWDAMP HOWUR \ RXUUHFRUG

&21), (17,$/,7<
( YHUY ROH KHWH LVERXQG E\ FRQILlGHOMWD@V : H KDYH VR SLRWPAX RXULQI RUP DAWRQ | LIRP
ERWRUVKH VWDQG P DNH VKUH QR RQH GRRNVDAWMWRUGRHVARP HWKLQJ Z LV \ RXULQI RUP DARQ

L WH DUHQRWQYROHG Z IVK \ RXUFDWH RUD@RZ HG DVSDUARI WAHUNRE || VKHWH VD
SUYDR EUHDAK Z HZ LlOWM@ RX DQGZ HDUIHWHTXWHGE\ @Z VR W@ RX

DQ# DP@ D Z ZZ DPKHP HUPD @
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$ VD SHIRQ Z VK GHP HQWD , KDYH VIKH \DP H KXP DQ WJ KWDVHYHY &DQDGLIDQ DVRXVIOHG LQ
WKH &DQDGIDQ &KDWMURI 5L KWDQG ) UHHGRP V

7TKHIR@Z 1QJ FKDUWMU
5 0 DNHVAXWH SHRS®I Z IW GHP HMD NOQRZ WKHUUWJI KW
5 (P SRZ HY/SHRS® Z IMK GHP HOMD VIR HOVXUH VWHUWJ KW DUH SIRWIRMG DQG UVSHRAMG  DQG
50 DNHVVXUH VKDWSHRS® DQG RU DQL DARQVVKDVWUXSSRUASHRS®1 Z I GHP HWD NQRZ
VKKHVH W KW

$ VD SHUIRQ Z IMK GHP HQWD VKH | R@RZ 1QJ UJ KW DUH HVSHAD® [P SRUBQWR P H

, KDYH WH WJ KW

7REHIUHIWRP GMUP IODARQRI DQ NQG

7R EHQH W URP D@RI &DQDGDVAIE DQG Bl DOLI KW

7R SDWAASDM LQ GHYHRSLQI DQG [P SGP HQAQJ) SRTAHVKDWDI I HAAP \ @ H

7R DFFHW\XSSRUMR VIKDW FDQ @YH DVIQGHSHQGHOWD DVSRWE®! DQG EH DVHQJ DJ HG DV
SRWEGILQP \ FRP P XQW

7KV KHSVP H

50 HHWP \ SK\ MFDOFRJ QWYH \RADO DQG \SLLWXDOQHHGV

5 * HWQYROHG LQ FRP P XQW DQG AYIF RSSRUXQWHY DQG

5 $ FFHWRSSRUMXQMHVI RUQ HRQI GDLOLQY

7R J HVWKH LQI RUP DARQ DQG \KSSRUN QHHG VR SDUAFLSDW DVI X@ DVSRWE®! LQ GHAMRQV
VKDWDI | HAAP H LQFXGLQI FDUH GHAMRQVI LIRP VKH SRIQARI GIDJ QRVIVVR SDADWYH DQG HQG
Rl @HFDWH

7R H SHAAWKDWSURI HWMRQDYY LOYRAOHG LQ P\ FDUH DWH

5 7UDLOHG LQ ERVK GHP HQWD DQG KXP DQ W KW
5 + H@ DFFRXQUZE®! | RUSLIRWIRAQD P\ KXP DQ W KWILOFXGIQI P\ W KWR J HWIKH \IXSSRUN

DQG LQI RUP DARQ, QHHG VR P DNH GHRMRQVVKDADUH W KW RUP H

5 7UHDWQ) P H Z LW UMVSHPADQG GL QW
52 11HUIQJ P H HTXDODAAHWVR DSSURSUDW WHDVP HOARSVIRQVDV, GHYHRS KHDOK

FRQGIMRQVRWHUWDQ P \ GHP HQWD
7R DAFHWH | HAAYH FRP SOIQWDQG DSSHDOSWRAHGXUHVZ KHQ P\ W KW DUH QRWSIRWRMG RU
UH\SHAMG

WZ LOBNH VKH H I RUARI HYHY &DQDGEIDQ VR SUIRWIRADQG UHVSHRAMKH U KW RI
SHRS®1 Z W GHP HQAD \R WWDWZ H DUH VHHQ DV YDXDE®! DQG YIVBCHRP P XQW
P HP ERY

DQ# DP@ D Z ZZ DPKHP HUPD @
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© HFR@PWXH DQG GMFRWH P HDQIQJ VKDWH \ RXUKHDOK LQI RUP DARQ VR

5 7UHDWDQG FDUH | RU\ RX

5 3URYIGH VHIEHV\R \ RX

5 3URYLGH DSSRIQUP HQARUSUHYHQUIVYH FDUH UHP LOGHW/VR \ RX DQG RUVHQG FTHQW
KU VR \ RX

5 8 SGDW\ RX Rl XSFRP LQJ HYHQW DPAYMMHVDQG SURI LDP V

5 &RRUEQDWA \ RXUFDUH Z 1M \ RXURVKHUKHD®K FDUH SURYLGHWY/LOFXGIQI VIKURXJ K \KDUHG
HOPARQLE KHDOK LQI RUP DARQ \X WP VAKFK DV2 QUDUR + HDOMK 7HDP V 2 QVIBUR

/ DERUIDVRY ,Q RWP DARQB\WHP V 2/ ,6 + HDOM/ LONV &RQQHAIQ) 2 QDUR $ @\ DSDWH
DQG GRFDO HI LRQDODQG SWRYLQADOSIRI WDP V

5' HQYHUDQG HYDOXDW RXUSLRI LDP V

5 3@Q DGP LQMWMUDQG P DQDJ H RXULQWAQDORSHUIDWRQV

5 944 SDIG RUSURFHW P RQVRU YHUL\ RUUHP EXUH FDIP VIRUSD\ P HQW

5 &RQGXPAUMN P DQDI HP HQWHULRUP DQDI HP HOWDQG TXDOW P SLRYHP HQADRAYIMEHY
5 ( GXFDWA RXUWBI | DQG WXGHQW

5' DSRWHRI \ RXULQIRWP DRQ

5 6HHN \ RXUFRQVHOW RUFRQVHQWRI D \IXEWMM GHAMRQ P DNHU Z KHUH DSSURSUDWM
5 5HVSRQG VR RULQMDWA SIRFHHGLQI V

5 &RQGXPALHVHDUK  \KEMPAWR FHYIDLO LXBNV

5 &RP SLB! WIMIKARY

5$@RZ | RUVKH DQDOMY DGP LOMAMMRQ DQG P DQDI HP HOWRI VKH KHD®IK \K \KAP

5 &RP SO Z LVK Bl DODQG UHI XOVRY HTXILHP HQW

5 ) XOL@RWMHUSXUSRVHVSHIP MG RULHTXLLHG E\ @Z

2 XUFR@PARQ X\H DQG GMWFBRKH \KDUQJ Rl \ RXUSHWRQDOKHDEK LQI RUP DARQ LV
GRQH LQ DFFRUGDQH Z WK 2 QUBUR @Z

DQ# DP@ D Z ZZ DPKHP HUPD @
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<RX KDYH D WJ KW/R P DNH FKRLFHVDQG FRQAWROKRZ \ RXUKHDOK, LI RUP DVMRQ LV FRGAMG
XVHG DQG GVFRVHG \KEMPAWR \RP H@P IW <RX P D\ P DNH\ RXURZ Q GHAMRQVLL \ RX DUH
OFDSDE®IL <RXUKHDOK FDUH SURYLGHUZ L@GHAGH L \ RX DUH FDSDE®I EDVHG RQ D VAWWKH @Z
VHWRXW<RX P D\ EH FDSDE®I Rl P DNLQJ \RP H LQI RUP DWRQ SUYDR GHAMRQVDQG QRW
RVKHLY ,1 \ RX DUH QRWFDSDE®! + \ RX Z L@KDYH D \KEWIAMM GHAMRQ P DNHUZ KR Z L@P DN\H
\ RXULQI RUP DWRQ GHAMRQVIRU\ RX : KR FDQ DPADVD \IXEWMYMVI GHAMRQ P DNHUDQG Z KDW
WH KDYHVR GR LVDOR VHMRXWQ @Z : HDWKP HWDAZ KHQ\ RX FRP H VR KDYH KHDOK FDUH
ILRP XV \ RX KDYH JLYHQ XV\ RXUSHP DMRQ \ RXUFRQVHQW VR X\VH\ RXULQI RUP DARQ XQB\WY
\ RX WMI@XVRWKHZ M

: HP D\ DOR FRGFWX\H DQG \KDUH\ RXUKHDOK LQI RUP DARQ LQ RUGHUVR VXX Z VK RWHU
KHD®IK FDUH SURYIGHW DERXV RXUFDUH XQBMW\ RX AXV\ RX GR QRWZ DQWKVVR GR\R <RX
KDYH WH U KVWRR DVN VIKDWZ H QRWWKDIUH \RP H RUD@RI \ RXUKHDOK UHFRWEVZ W RQH RU

P RUIHRI RXUWDP P HP EHWRUDWN XVQRWIR \KDUH\ RXUKHDOK UHRUG Z MK RQH RUP RUHRI
\ RXUH WALRDOKHDOKFDUH SURYLGHY \KFK DVD\SHADDW | \ RX UHT XHVAUHWMBARQVRQ WWH
XVHRI DQG GMRKWH Rl \ RXUKHDOK UIHFRUG D P HP EHURI RXUWDP Z L@H SDIQ\ RXU
FKRLFHV DQG VIKH SRIMQUDOUHSHUPXWIRQVI RUKRVH RSVIRQV 7KHUH DUH RIKHUFDVAVZ KHIH Z H
DUH QRWDARZ HG VR DWXP H Z H KDYH \ RXUSHP IMRQ VR \KDUH QI RWP DARQ © HP D\ QHHG
SHP MRQ VR FRP P XQIFDWA Z WK DQ\ 1DP L® P HP EHWRUI UHQGVZ WK Z KRP \ RX Z RX@ Q\H
XVVR \KDUH LQI RUP DMRQ DERXW RXUKHDIK  XQBM/ARP HRQH LY\ RXUVKE WM GHAMRQ

P DNHU ) RUH DP S® Z HZ L@DOR QHHG \ RXUSHWP WIRQ VR J LYH \ RXUKHDOK LQI RUP DARQ VR

\ RXULQUXUDQRH FRP SDQ\

I \RX KDYH TXHWARQV Z H FDQ H SOLOQ VKLVWR \ RX

© KHQ Z H WHTXILH DQG DW | RU\ RXUSHP DMRQ \ RX P D\ FKRRHWR\DL QR I \RX\D\ \ HV
\RX P D\ FKDQJH\ RXUP LQG DADQ\ WP H 2 QFH\RX\D\ QR Z HZ L@QR RQIHUNKDH\ RXU
LI RUP DARQ XQBMA RX D\ \R <RXURKRIFHVR\D. QR P D\ EH\KEMPAR \RP H TP W 98 7
VKHUH DUH FDVHVZ KHHZ HP D\ FRPWX\H RUKDUH \ RXUKHDOIK LQI RUP DARQ Z IMRXW RXU
SHP DMRQ DVSHP MMG RUHTXILHG E\ @7

) RUH DP S® Z HGR QRWHTXLLH\ RXUSHP DMRQ VR XVH\ RXULQI RWP DARQ | RUELAIQ)  UMWN
P DQDJ HP HOWRUHULRUP DQDJ HP HQWDQG TXD@V [P SIRYHP HOWSXUSRVHV :  H DOR GR QRW
QHHG \ RXUSHP WIRQ VR VKDUH \ RXUKHDIK LQI RUP DARQ VR NHHS \ RX RUVRP HRQH HOH \DI H
VKLVLVVR HIP LODWA RUUHGXFH D \LJ QUL LFDQMIN Rl \HURXVERGI® KDIP - RUVRR P HHWHSRUAQY
REQJ DARQVXQGHURKHU@Z VKK DV RUVIKH KHDOK SLIRWPRQ RI FRP P XQIFDE®! GAMVHDVHV
FKL@S \DI HW RU\DI H GUYLQJ

DQ# DP@ D ZZZ DQKHP HUFD @
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J VRX Z RX@ MNHD RS\ RI RXUSWYDR 3RCA  SGDVHDW XVIRUD FRS\

© HHQFRXWDI H\ RX VR FRQUBPAKVZ WK DO TXHWARQVRUFRQFAHUOV\ RX P LJ KWKDYH DERXWRXU
SUYDR SWDRARHV

<RX FDQ UHDRK RXU3UWYDR 2 | IFHU

0 HIOGD &ROP DQ
BWRZ JHUYOG XM
WRANYICBI 21 . 9 -

HW

| DIVUFRQUDRAQ) XV \ RX | HHOMDW RXUFRQRHUQVKDYH QRWEHHQ DGGUHWHG VR \ RXU
\DVIM DPARQ \ RX KDYH ViKH WJ KVWR FRP SMLQ VR VKH ,Ql RUP DRQ DQG 3UYDR &RP P MIRQHU
Rl 2 QBUR 7KH&RP P MWMRQHUFDQ EH UHDFKHG DW,Ql RUP DARQ DQG 3UYDR &RP P MIRQHURI
2 QMUR  UBRRUBWHHW( DUWVEXLWM 7RIROR 2QMURO : $ RUYIMW
WH ,3& Z HEMM YIDZ Z Z LSFRQFD
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7KH$ QKHP HUSRAHW / DQDUIN/ HHGV* UHQYLAB! $6//*  Z HBRP HVWKH X\HRI YLLXDO
WKQR®RI\ VR IXSSRUAFTHQWILQ P DQDI LQI VIKHUFDUH

6KRX@ \ RX Z DK VR HP DICRXUWMI | SGDVH XQGHUIWQG VWMDWIKHUH DUH UMNV UHDWAG VR

SUYDR DQG VIP HIOHWRI UMVSRQWH ( P DLOFDQ EH X\HG VR P DNH RUFRQILLP DSSRIQW HQW RU
VR QRAI\ \ RX RI DGHD\ RUD QHHG VIR UMVAKHGX®

© H FDQORWI XDUDQWH ViKH SUYDR Rl HP DLOY DQG VWHUH RUH WD | DUH QRWSHUP IWMG VR
LOFXGHDQ\ Rl \ RXUSHIRQDAQ RUP DAWRQ LQ VIKH HP DIO) XWKHWP RUH WDl | Z L@RQD UHVSRQG
VR DQ HP DIOGXUQI Z RN KRXWY/

% SWRYLIAQ] XVZ I\ RXURRQWHQW\ RX DI UHH W(DW

5 ( P DIOVQRWR EH XVHG | RUP HGLFDOHP HU HOAHVRURWHUMP H \HQUMYH P DALY/

5 ( P DLOY\ RX \HQG RUUHAHLYH P D\ EH FRSIHG LOVR \ RXUFTHQWHARUG DVWIKH $ 6/ / *

5: HP D IRZ DUG HP DLOYIQWALOD® RUH VMLOD® VR RHUP HP EHWRI \ RXUFDLHWDP 1L
QHFHMDUY VR RSWP [] H\ RXUFDUH

5 (P DIOFRP P XQIEDVRQ LVQRWDQ DSSURSUDWM \KEWRMM | RULQ SHIRQ RUVBISKRQH
FRQUXOIARQV <RX DUH UMVSRQVE®! | RUIRTRZ LQJ XS Z WK $6//* W1 | RUMKSSRUN

5: HZL@EHIQRWP HGRI DQ. FKDQJ HVVR \ RXUHP DICDGGUHWDQG RUFKDQI HVRQ KRZ \ RX

Z MK VR FRP P XQLFDVWA Z LW XV/YID HP DIO<RXUFRQHQWR XMQJ HP DICY L@EH FDSWWUHG GXUQ]
RXULQVINH SURFHWDQG FDQ EH FKDQJ HG RUUHYRNHG DWDQ\ WP H

DQ# DP@ D Z ZZ DPKHP HUPD @
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7KH$ FRHWELOWV | RU2 QBUDQVZ WK ' MDELDARVS FW WHS$2' $ LVD SIRYIQADODZ KDW

LP SGP HQWDQG HQ RUFHV DFFHWELON WBQGDUEVLQ RUGHUVR DRKLHYH HTXIW | RU2 QUDUDQVZ VK
GMDELOAHVZ IMK UAVSHRAR J RRGV \HWYFHV | DAMAHV DAFRP P RGDARQ HP S®\ P HOWEXITHQI V
AKX UHVDQG SUHP VAV $ QKHP HUBRAHW 7RURQVR LVFRP P WHMG VR SLRYIGIQI UMVSHRWXCFDUH VKDWY
| RPEXVHVRQ VIKH XQLTXH QHHGVRI VIKH LOGIIGXDO 3URYLGIQ) HT XIVIBE®! FDUH WDWUHVSHRAVVIKH GLI QW
DQG LOGHSHQGHQFH Rl SHRS®1 Z MK GADELDAHVLY SURUW DQG Z H DUH FRP P WMG VR UHP RYLQU D@
EDUIHYVMDASUHYHQASHRS®1 Z WK GMDELDAHVI LRP | X@ SDUARSDWQI Z IMKLQ RXUI DAOAHV

SWRJ WDP VDQG \HUMEHV

$WIMAYH' HYLFHV 3HRS®! Z WK GMDELOAHVP D\ SURYIGH WWHURZ Q DWIAYH GHYLFHVI RUVKH
SXISRVHVRI REVBIQIQJ XMQJ DQG EHQH IMQJ 1WRP $6//* VHWEHV

&RP P XQIFDWRQ $6//* Z L@FRP P XQIFDVW Z VK SHRS®! Z IV GADELDAHVLO Z D\ VVKDWENH LR
DFFRXQUWKHUGIDELDN

BHYIFH$ QIP DY $6//* Z HBRP HVSHRS®! Z [V GMDELDAHVZ KR DUH DFFRP SDQIHG E\ D \HUMFH

DQLP DORQ VKH SDUVRI RXUSUHP IVHVVKDWDUH RSHQ VR WWH SXEQE 1 D VHUYLFH DQIP DAVH FOXGHG E\
@Z IWRP VKH SUHP MV $6//*  Z LOHQUXUH VIKDAWDOMUDV P HDQVDUH DYDLDE®! VR HQDE®! VIKH SHURQ
Z MK D GIVDEL@N VR DFFHWRXUSURI WDP VDQG VHUYLEHV

BXSSRUAMBHURQV 7KH $ QKHP HUBRAHW / DQDUN / HHGV* UHQYLAB! Z HBRP HVSHRS®! Z LW GADELDAHV
Z KR DUH DFFRP SDQHG E\ D \KSSRUASHURQ ,Q ViKH HYHQWWDWD | HH LVFKDU HG LQ LHIMRQ VR D
\XSSRUASHURQV DIMAQGDQRH DD 6RAHW \SRQWRUHG HYHQWDGYDQFH QRFHG Rl VIKH | HH Z L@EH
SWRYIGHG

1RAWAHRI 7HP SRWDY ' IMXSVIRQ $6//* Z L@P DNH UHDVRQDE®! H | RUVVRR SURYLGH QRVFH LQ VKH
HYHQAR! D SOQQHG RUXQH SHAMG GIMXSVRQ LQ RXUI DAMAHVDQG VHEHVZ KHH Z H KDYH FRQARO
RYHUVKAK | DADAHVRUVHEHV 7KLY QRWFH Z LOLOFOXGH LQI RUP DMRQ DERXVWKH UHDVRQVI RUKH
GIMXSVRQ LW DQUASDWG GXUMRQ DQG D GHVAUSVRQ Rl DOMUQDVIYH | DROAHVRUVHUYEHV 1L
DYDIDE®! $6//* Z I@SURYIGH QRWFH E\ SRWAQJ LQI RUP DARQ LQ YIME®! SOFHVRQ RXUSUHP MHVRU
RQRXUZ HEMM RUE\ DQ\ RWHUP HWRG VIKDWP D\ EH UHDVRQDE®! XQGHUVIKH FLUFXP \WIDQRHV
7WDIQQI IRUBVIDIT $6//* SIRVIGHVWDIQQ) VR DOHP S& HHV YROQWIHY/DQG RIKHY/Z KR GHDOZ VK
WKH SXEQE DQG D@WRVH Z KR DUH LOYROYHG LQ VKH GHYH®RSP HQWDQG DSSURYDCRI FXWRRP HUVHUYLEH
SROIAHV SWRARHVDQG SURFHGXUHV

7WDIQQI LOFXGHVVKH | RERZ LQJ
5$QRYHWHZ R KH$2' $ DQG VIKH LHTXLUHP HQWRI VKH WQGDLG
5$6//* VSOQ UHDWG VR WH FXWRP HUVHUYLFH WBQGDLG
5 94-MASUDPAFHVXVHG Z KHQ LOWMDAMQ) DQG FRP P XQIFDWQJ Z WK SHRS®! Z IV YDURXVWSHVR
GI\DELOAHV
5: KDWR GR Ll D SHURQ Z MK D SDUAEX@UWSH RI GAVDELD LVKDYIQ) GlL I LEXAV DFFHWIQJ $6// *
\HONEHV
5 94-MASUDPAEHVXVHG Z KHQ LOMDAAQ) Z WK SHRS®! Z VK GADELDAHVZ KR X\VH DQ DWAAYH GHYLFH
\HUYLFH DQLP DORUNKSSRUASHURQ
6VIDI | DQG YROQWAHLY Z L@EH WDLOHG RQ DQ RQURIQU EDMYZ KHQ FKDQJ HV DUH P DGH VR VKHWH
SRIAHV SWDRIAHY DQG SURFHGXUHV

DQ# DP@ D Z ZZ DPKHP HUPD @
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7KH$ QKHP HUBRAHW / DQDUN/ HHGV* UHOYLAB OVKH 6RAHWL UHFRI Q] HVVIKH P SRUBQRH R
VKH UR®! RXUFTHQW GRQRUY DQG IKH SXEQE SO\ LQ RXUZ RWN : KL Z H\MMYH | RUH PHEBIQRH
1Q VIKH SXUXIMRI RXUP DMRQ Z HUHRI Q] HWKHH P D\ EH LOWBQRHVZ KHWH Z H KDYH DQ
RSSRUMXQW | RULP SLRYHP HQW7R HQUXUH\ RX UHAHLYH VIKH KL KHVAGIYHORI \VHEH Z H KDYH
GHYHRSHG VKLVSRIA DQG SURFHGXUH VR DGGUHWDQG HVADMWA DQ\ FRP SMIQW\ RX P D\ KDYH
DERXVWIKH 6RAHW RUVKDWP D\ DUMA LQ \ RXULQWADRARQVZ IV VIKH 6RAHW  7KH BRAHW LV

FRP P IWMG VR H FH@BIQRH LQ DODVSHAWRI IWZ RIN $ FRP SMIQADERXVWKH 6RAHW LV

Z HBRP HLL IMIVARP P XQUEEDWAG UASHRAX@®  7KH 6RAHW LVI REXVHG RQ FRP SOIQW UHYLHZ
SIRAHWWDALY | DIUDQG LP SDUADO  WDQWSDUHQWQ SLIRFHWDQG P KRG UVSHRAXOR
DOOQYROHG WP HO DQG H | LHHQWZ KL® EDDQAQI DQ DSSURSUDVM DARFMRQ Rl UAVRXUAHV

5 H\SRQWHVDQG DAMRQ \KD@EH SIRSRWRQDW VR FRP SOIQWWDMVHG &RP S@IOW\KDTEH
HVFDDWAG DVDSSIRSUDW 2 XVRRP HVDQG UHVROMRQV\KD@EH FRP P XQUFDVWAG FBDUD VR
FRP SOIQDQW $ Q. LQGIVIGXDCP D\ EUQJ D FRP S@IQW R DUG HWMHUE\ SKRQH RULQ Z UMQJ

% PDO([HXWH' LWHARU OWRZ JHUYOG 8QW  %ARANVIAH 2 QWUR. 9 -
2 QXH: HESDIH &RQWPAXYV_$ QKHP HU6RAHW RI / DODUN / HHGV* LHQYIH

$ FRP SOIQDQWKRX@ LOFXGH DVP XK GHVIZLCDV SRWWE®1 DERXWKH IMXH RUSUIREGP DVZ HD
DVD FRQWPAQXP EHUDQG RUDGGUHWZ KHUH D UMVSRQVH \KRX@ EH GILHAMG LL WH\ 1HHO

FRP | RWIE®! GRIQU \R : KHH D FRP SOIQAVRI D FRQ LGHMDORUVHQMMYH QDVWH VKLY
\KRX@ EH QRWG LQ VIKH KEMIPAMOH Rl ViIKH FRUMVSRQGHQRH DQG \ RXUFRP SMIQWZ L@EH

IP P HGLDW® GLLHAMG VR ViKH P RUWVHQLRUGDGHURI WWH 6RAHW $ @FRP SMIQWZ L@EH

WHYLHZ HG LQ D WP HO P DQQHUDQG HVADDWAG VR VKH DSSURSUDWA GHSDWR HOARUWDI | SHUIRQ

| RUD UAVSRQWH DQG DPARQ 1L QHRHWDU

© KHWH D FRP SOIQWADQORWEH UMVROYHG Z IVKLQ VKDWAP H 1LDP H VIKH 6RALHW Z LAQRW\ ViKH
FRP S@IQDQARI VIKH WHSVEHQ) VINHQ DQG VIKH DOMELSDWAG P H LDP H | RUIMVROMRQ

$ UASRQWH P D QRVEH SURYLGHG LQ ALFXP WBQRHVZ KHH D FRP SOIQWLY
o DEXVIYH RUKDIDWQJ 1O QDW(H
« Z KHHD FRP SOIQNKDVQR GLLHANFRQQHAMRQ VR VKH 6RAHW
« Z KHHD FRP SOIQNLVLCBY LE®H
« Z KHH D FRP SOIQWKDVFBDUD EHHQ VHOWDVSDUARI EXQN P DIAQ) RUHP DIO

,QFDWHRI DQ DQRQ\ P RXVARP SMIQWQR UASRQWH Z L@EH SIRYIGHG KRZ HYHU WWH 6RAHW Z L@
UHYLHZ ViKH FRP SOLQUWR P SURYH IWNHIMEHV $ @FRP SOIQWZ L@EH IHRWGHG :© KHUH VKH
FRP SOIQAFDQQRWEH LP P HGLDWAD UHVROHG VKH QDP H DQG FRQVDPALQI RUP DARQ Rl ViKH

FRP S@IQDQAP D\ EH UIHFRUEHG VR HQUKUH SLIRSHUIRARZ. XS

7KH 6RAHW LY GHGLFDWAG VR P DIQIDLQLQ) ViKH KL KHWAKNVDQGDUGVRI FRQI LGHQUWDOWN Z LK
UAAVSHRAVR DALQI RUP DWRQ SLRYLGHG VR XV

DQ# DP@ D Z ZZ DPKHP HUPD @






