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About the Alzheimer Society of Newfoundland 
and Labrador 

The Alzheimer Society of Newfoundland 

and Labrador, Inc. is a non-profit health 

charity serving over 10,000 people living 

with dementia and their care partners. 

We strive to improve the quality of life 

for people living with dementia while 

advancing the search for the cause and 

cure. 

If you are affected by dementia, the Alzheimer Society serves as a community 

resource for support, education, and expertise. 

Our Vision 

A world without Alzheimer disease and other types of dementias. 

Our Mission 

The Alzheimer Society of Newfoundland and Labrador, Inc. exists: 

• To support the search for the cause and cure of Alzheimer disease and 

other dementias, its diagnosis, treatment, and care. 

• To raise public awareness of the personal social impact of this disease. 

• To promote the provision of support to families and care partners in 

the province. 
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Programs and Services Overview 

Our staff and volunteers are here to help you and your family live well with 

dementia and support you throughout your journey. 

Our many programs and services can help you and your family live well 

through meaningful engagement in activities and education to empower you 

to make informed decisions. 

How to Access Our Services 

Website Calander Find up-to-date programming information online on 

our website at https://alzheimer.ca/nl/en/whats-happening/event-calendar 

 

Contact us: 

835 Topsail Road, Unit 107, Mount Pearl, NL A1N 3J6 

709-576-0608 

877-776-0608 

709-576-0798 

info@alzheimernl.ca  
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First Link® Dementia Helpline: 1-877-776-0608 

The Dementia Helpline is a confidential service that connects you with 
someone who understands and can offer support. 

Anyone can call—you don’t need a diagnosis. The helpline is available across 
the province and is staffed by knowledgeable and compassionate 
professionals. It supports all people affected by any form of dementia. 

The Dementia Helpline Provides:  

 

 

 

Information about:  

 

 

 

 

 

Call us if you are:                    The Dementia Helpline is a service for: 

 

 

 
: 

 
 

 

• Guidance through the dementia journey. 

• Ongoing personalized support. 

• Information on our society’s programs and services.  

• Referring you to community services.  

• Different types of dementia. 

• Brain health and wellness. 

• How to get a diagnosis. 

• Future planning. 

• Maintaining independence. 

• Practical tips and strategies for daily living. 

• Concerned about 

possible signs of 

dementia. 

• Diagnosed with any 

type of dementia. 

• Supporting someone 

living with dementia. 

 

• People living with 
dementia. 

• Care partners. 
• Family members. 
• Friends. 
• Health care providers. 
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First Link® for Care Partners  

Whether you are diagnosed with 

dementia, caring for someone living with 

dementia, or would like to learn more 

about dementia, the Alzheimer Society is 

the first place to turn when you need help 

and support.  

First Link® can connect you to dementia 

focused health services, support, and 

information such as: 

• Receive one-on-one or group support. 

• Be referred to local health care providers and community services. 

• Meet other people in similar circumstances and exchange experiences. 

• Get the help you need to plan your future. 

Benefits for Care Partners  

We are your first link to a powerful community -  a 
community of experts ready to help and a 
community of people facing the same challenges 
you are.  

• Early access to information, 
services, and support. 
 

• Ongoing support throughout 
the continuum of the disease. 
 

• Helps to reduce the overall 
incidence and intensity of 
caregiving crisis situations.  
 

• Care partners report they are 
more knowledgeable about 

the progression of the 
disease and are more 
confident in their caregiving 
role. 
 

• Early intervention provides 
an opportunity for people 
living with dementia to have 
a voice in planning for their 
own care while they are still 
able to do so.

“I really appreciate all the work 

your office does and the 

information you provide. You 

have been so helpful.” - First 

Link Client 
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First Link® for Health Care Providers  

First Link® is a referral program that connects people living with dementia 

and their families to their local Alzheimer Society. 

With your permission-based referral, individuals are connected to education, 

support, and services from the time of diagnosis and throughout their 

journey. 

 

Why Refer to First Link®? 
A dementia diagnosis can be overwhelming for both 

individuals and families, making it difficult to know 

where to turn for help. First Link® removes this 

barrier by reaching out proactively, ensuring timely 

access to support and guidance. 

Who Can Refer? 

First Link® partners include: 

• Family physicians.  

• Specialists (i.e. geriatrics).  

• Nurses.  

• Social workers.  

• Occupational therapists.  

• Pharmacists.  

• Other health and community 

service providers. 

What Happens Next? 

A First Link® Navigator will: 

• Reach out directly to the 

individual and/or family.  

• Provide information and 

education.  

• Connect them to relevant 

programs and supports in 

their community.  

• Download the referral form. 

Why It Matters 

Early connection to support can make a meaningful difference in quality of 

life for both the person living with dementia and their care partners. 

 

http://www.alzheimer.ca/nl
https://alzheimer.ca/nl/sites/nl/files/documents/first%20link-%20referral%20form%202019.pdf
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First Link® Learning Series 

An educational series for care partners who are caring for a person living 

with dementia. 

The First Link® Learning Series sessions are for family members who are 

caring for a person living with dementia. Participants will learn about 

dementia, practical coping strategies, and early planning. 

Topics covered in the series include: 

• Understanding dementia. 

• Understanding communication. 

• Understanding behaviour. 

• Planning for the future. 

• Self-care for the care partners. 

Participants have the opportunity to learn 

and share with others with similar 

experiences. 

The First Link® Learning Series is offered in person and through webinar 

participants with the completion of two evaluations to help us continue our 

sponsorship. 

Registration is required. – Visit us at First Link Learning Series | Alzheimer 

Society of Newfoundland and Labrador today! 

 

 

 

 

 

http://www.alzheimer.ca/nl
https://alzheimer.ca/nl/en/help-support/programs-services/first-link-learning-series
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Session Topics 

First Steps: 

Session 1: Memory Loss & the Brain. 

Session 2: Communication & Coping Strategies.  

Session 3: Navigating the System. 

Session 4: Legal & Financial Matters. 

Session 5: Resource Systems & Wellness. 

Care Essentials:  

Session 6: What to Expect. 

Session 7: Understanding Behaviour. 

Session 8: Day to Day Care. 

Session 9: The Care Partner Journey.  

Options for Care:  

Session 10: When Care Needs are Increasing. 

Session 11: The Long Term Care Process. 

Session 12: The Day of Placement. 

Care in the Later Stages  

Session 13: Advanced Dementia. 

Session14: Pain & Distress. 

Session 15: Understanding Grief. 

http://www.alzheimer.ca/nl
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Family Support Groups  

Each month, friends and family members of people living with dementia get 

together to share their experiences, offer support, and learn from one 

another. 

The Purpose of Family Support 

Groups 

A place to learn 

Through the family support groups, 

you can ask questions and hear 

answers from those who 

understand your needs and 

feelings.  

A place to share 

Offers a great opportunity to exchange creative and caring techniques and 

ideas with other care partners.  

A place to express feelings 

We ensure a safe and confidential place, one where you can discover that you 

are not alone in your feelings -  and others understand what you are going 

through.  

A place to care 

Provides an opportunity for laughter and 

promotes that taking care of yourself and 

planning for the future are essentials for 

your well-being.  

 

 

 

 

“It is very helpful to have the option to see the 

presentation on location, online virtually or 

recording. I have been sharing the information 

I feel is important for my family members to 

hear and that is really helpful for us. Thank 

you” – First Link Learning Series 

Participant  
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Family Support Group Locations 

 

 

St. John’s 

When: Contact us at (709) 576-

0608 to confirm dates. 

Time: Morning (11:00 AM) and 

Evening (6:30 PM) time slots  

Location: Mount Pearl, 835 Topsail 

Road, Unit 107 

 

 

 

 

 

Corner Brook 

When: Fourth Wednesday of each 

month  

Time: 3:00 - 4:00 p.m. 

Location: Corner Brook Long Term 

Care Board Room 

Port-Aux-Basque  

When: Third Tuesday of each 

month 

Time: 7:00 - 8:30 p.m. 

Location: Dr. LeGrow Health 

Centre 

 

 

 

 

Contact the Alzheimer Society at (709) 576-0608 to register. 

Please note that dates and times may change depending on location—call 

to confirm details. Virtual options are also available. 

 

 

   Eastern    Western 
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Resource Centre 

We offer a range of resources and books to support people living with 

dementia, care partners, and anyone seeking to learn more about dementia. 

Our resources include but are not limited to:  

Information kits: 

• People Living with Dementia.                                      

• Care Partner – Living with Dementia. 

• Learning to Live Well with Dementia – Phase 1. 

• Learning to Live Well with Dementia – Phase 2. 

Day to Day Series: 

• Caregiving Options: Considering Long Term Care.  

• Considering the Move to Long Term Care. 

• Preparing for a Move. 

• Handling Moving Day. 

• Adjusting to Long Term Care. 

• Location Devices. 

• Personal Care. 

• Communication. 

• Mealtimes. 

We have brochures and fact sheets on 

a wide range of topics: 

• What is Alzheimer’s disease and 

dementia?  

• 10 Warning Signs. 

• What to Expect. 

• Communication Tips. 

• Care Partner Tips. 

• Living Alone Safely.  

• Decision-Making & Planning.  

• Responsive Behaviours. 

• Quality of Life Tips. 

Many additional resources 

are available. Visit our 

website or contact us to 

learn more. 
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Education & Awareness Sessions 

The Alzheimer Society of Newfoundland and Labrador is committed to 

creating inclusive, supportive environments where people living with 

dementia can continue to participate in their communities with dignity and 

confidence. Through education, training, and support, we work with 

businesses, organizations, first responders, and community groups to foster 

dementia-friendly communities. 

By increasing awareness and providing 

education, we empower communities to make 

simple yet meaningful changes that improve 

accessibility, communication, and overall 

quality of life for those impacted by dementia. 

Together, we can build dementia-friendly 

communities, we can ensure that people living 

with dementia feel safe, respected, and valued. 

We offer Dementia-Friendly presentations to businesses and organizations 

to help them become better educated about dementia and how to help them 

become dementia-friendly. 
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Awareness Sessions 

Topics include: 

• What is Dementia? 

• Brain Health.  

• Receiving a Diagnosis. 

• Communication Strategies. 

• Responsive Behaviours.  

These are just some of topics we offer, if you have interest in a specific topic 

about dementia, we will be able to tailor our presentation for your needs. 

Dementia-Friendly Supporter 

Dementia-Friendly Community: 

A community-led approach where a committee is formed and members are 

trained to help build awareness, understanding, and action toward becoming 

a dementia-friendly community. 

Dementia-Friendly Business/Organization: 

An approach where a business or organization works to make meaningful 

changes to their environment, practices, and interactions to become more 

dementia-friendly for customers, clients, and staff. 

 

 

 

 

 

 

 

 

“This presentation has increased my 

awareness of dementia and how to 

support people living with dementia.” 

– Awareness Presentation 

Attendee 
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First Responder Training  

What Our Training Covers 

Our dementia training for first responders equips police officers, firefighters, 

paramedics, search and rescue teams, and emergency personnel with the 

knowledge and skills needed to interact effectively with people living with 

dementia. Key topics include: 

• Recognizing Dementia: Understanding common symptoms and 

behaviours. 

• Effective Communication 

Techniques: How to approach, 

speak with, and reassure someone 

living with dementia. 

• De-Escalation 

Strategies: Responding to 

confusion, agitation, or wandering. 

• Location Devices: Awareness of tracking and identification tools. 

These devices can help first responders quickly identify and safely 

return individuals who may be lost or disoriented. 

• Case Studies & Real-Life Scenarios: Interactive learning through real-

world examples. 

 

  

 

 

  

 

 

“This knowledge is invaluable to 

our community first responders; 

participation was made so easy 

and convenient”. – First 

Responder  

http://www.alzheimer.ca/nl
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This training enhances both responder confidence and the safety and well-

being of people living with dementia, ensuring better outcomes for all 

involved. So far we have train 1100+ first responders. 

Who Should Attend? 

• Police officers.    

• Emergency dispatchers. 

• Firefighters. 

• Paramedics and ambulance 

personnel. 

• Search and rescue teams. 

• Security personnel.

Training Session are held 5 times a year. 

2026 
February 5 
March 26 
June 17 
September 23 
November 19 

 

 

 

 

“As a First Responder it helped me 

to understand how to approach a 

person with dementia. Very 

interesting!” – First Responder 
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Dementia Passport Program  

The Dementia passport is a program available to train health care providers 

working with people living with dementia. 

We currently offer Bundles 1-8 that covers various topics. 

The program is intended to keep health care providers up to date on the most 

recent care strategies and how to care for the person they are supporting. 

At this time, we have seven bundles available and have trained 8500+ 

individuals in the province since November 2021. 

 

 

 

 

 

 

Funded model:  

We also partner with the Department of Health and Community Services 

who fund the registration for three target groups – Home Care Agency Staff, 

Personal Care homes and Self-Managed care.  These groups can access the 

program at no cost based on sponsorship by connecting with their employers 

to learn how the model works. 

If you are a Care Partner who avails of home care with an agency or have a 

loved one in a personal care home – please contact us about navigating how 

staff members can be trained on this program. 

The goal is to train as many health care providers as possible in the province. 

Unfunded Model: 

If you wish to avail of the program and are not one of the groups above, you 

can pay $25.00 for 2.5 hours of training ($25.00 per bundle) 
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How to Access the Dementia Passport 

We have a limited number of funded registrations for Personal Care Homes 

and the Provincial Home Support Program. Contact us today at (709) 576-

0608 regarding your eligibility. 

If you wish to purchase the bundles, you can register for Dementia Passport 

by visiting dementiapassport.ca 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“This module increased my awareness of my 

responsibility to consistently provide 

compassionate, respectful, and person-centred 

care. It reminded me that small actions and 

attitudes can have a significant impact on the 

dignity, rights, and overall well-being of people 

living with dementia.” – Dementia Passport 

Registration 

http://www.alzheimer.ca/nl
https://dementiapassport.ca/
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Café of Memories  

A community event that offers a safe, calm and inclusive environment for people living 

with dementia and their care partners. 

It is a place to socialize, spread awareness, and a destination for care partners to meet 

others on a similar journey.   

The event is a structured afternoon of entertainment and/or activities with snacks to 

socialize with others. 

Café of Memories Options 

The event can include entertainment 

and/or a failure-free activity that is 

meaningful to people living with dementia.  

Entertainment can be a local band or 

musicians playing older music that will be 

memorable to the attendees.  The activities 

can be a local artist doing a simple painting 

event such as painting a picture or rocks.  It 

can be a crafty event with simple 

instructions.  It can also be local talent 

performance (i.e. dance studios, 

elementary kid’s concerts, etc.).  

 

 

 

 

 

 

 

 

“Very well executed, very welcoming 

& pleasant. Excellent singing and 

music” – Café of Memories 

Attendee  
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How Communities Can Get Involved 

Communities interested in hosting a Café of Memories can partner with the Alzheimer 

Society to bring this program to their region. The process includes: 

• Contacting the Alzheimer Society of Newfoundland and Labrador to express 

interest. 

• Forming a local working committee to plan and implement the event. 

• Selecting a suitable venue and choosing the type of activity or entertainment. 

• Coordinating logistics such as date, time, accessibility, and volunteer support. 

The Alzheimer Society provides guidance, branding standards, and promotional 

materials to ensure each event is delivered with consistency and care. 

Become a Community Partner 

If your community, organization, or group is interested in hosting or supporting a Café of 

Memories, we would love to connect. Whether you can offer a venue, entertainment, 

volunteer time, or sponsorship, your involvement helps create meaningful experiences 

for people living with dementia and their Care Partners. 

Interested in Joining a Café of Memories? 

Visit our Events Calendar to explore upcoming Café of Memories dates, locations, and 

activity details. You can register directly through the event listing and learn more about 

what to expect at each sessio 
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The Alzheimer Society of Newfoundland and Labrador respectfully 

acknowledges that we gather on the traditional lands of the Indigenous 

Peoples of this province. We recognize the ancestral homelands of the 

Beothuk on the island of Newfoundland and the traditional territories of 

the Mi’kmaq. We also acknowledge Labrador as the traditional and 

ancestral homelands of the Innu and Inuit, including the Southern Inuit of 

NunatuKavut. We recognize and respect the histories, cultures, and 

contributions of Indigenous Peoples and are committed to learning, 

listening, and working in partnership with Indigenous communities in the 

spirit of reconciliation and respect. 

@alzheimersocietynl 

https://facebook.com/ASNL2  

https://x.com/ASNL2  

http://www.alzheimer.ca/nl
https://facebook.com/ASNL2
https://x.com/ASNL2

