User Tutorial

How to Join a Webinar You

Have Enrolled In

@ ALZeducate

Log In to Your ALZeducate Account

® ALZeducate  HOME EDUCATIONv HELP v  SUPPORTUS

Log in to your ALZeducate account by clicking
Login/Register at the top right corner of your screen.

High-quality, best-practice dementia education for all.

Empowering people to live well with dementia or care for someone living with dementia.

&

New to Al Zeducate? Create an account!

@ ALZeducate




Enter Your ALZeducate Username and Password

Login to your account
Now enter your

username and
password.

(showing is our

fictional user
Tess Ting)

@ ALZeducate

Dashboard

W ALZ o - 2
W AlZeduceic e You will be automatically taken to your

L g ’ IBOARD

Dashboard when you log in. You can also
Start

access your Dashboard anytime by clicking
Dashboard in the top navigation bar.

Dashboard

Profile My Courses Available Courses

Timeline Recently accessed items
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My courses

_‘4 AlLZeducate HOME DASHBOARD EDUCATION v HELP v SUPPORT US

Start

Dashboard
Click My Courses
to view the
Profie E , courses and
) webinars you are
enrolled in.
Timeline

Next 7 days v Sort by dates +
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Viewing Your Active Enrollments

HOME DASHBOARD EDUCATION v HELP v SUPPORT US ‘ “

Q Scroll down the page. You will see all your active enrollments,

both webinars and courses.

Available

Profile My Courses o

“
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Using the Sort Option

HOME DASHBOARD EDUCATION v HELP v SUPPORT US

To sort what you see in your
active enrollments, use the drop
down box.

September 25, 2023

Date: September 25, 2023 at 12:00pm-1:00pm EDT

@ ALZeducate

Accessing a Webinar/Course from ‘My Courses’ Page

HOME DASHBOARD EDUCATION v HELP v SUPPORT US

“
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Webinar: Support for Care Partner

= .

Hover your mouse over the
webinar’s picture. You will see a
View button pop up. Click this to

access the webinar’s page.

Intended audience: Family Care Partners

Date: September 25, 2023 at 12:00pm-1:00pm EDT
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Scroll Down the Webinar/Course Page to See More Information

Webinar: Support for Care Partners, September 25, 2023

Webinar: Support for Care Pa 0 Scroll down the page.

Webinars for
People Living with
Intended audience: Family Care Partners Dementia
Cmmmmemem——— and Care Partners

Click the Zoom Icon to Enter the Zoom Meeting

Intended audience: Family Care Partners De m e ntia

Date: September 25, 2023 & 12:00pm-1:00pm EDT

and Care Partners

Competencies More v
u Webinar

When it’s time to join the
webinar, click the green

Zoom icon. Pay attention to

ﬂ Webindf: uppor for Care Partners,September 25,2023 the time zone.

**Please pay attention to the time zome for the webinar. The time zone is noted in the

information at the top of the page.**



Messages When Clicking Zoom Icon — Too Soon to Join

B Webinar: Support for Care Partners, September 25, 2023

If you click the Zoom icon more than
20 minutes before the webinar’s start
time, you will see this message.

Schedule

ALZeducate

Messages When Clicking Zoom Icon — Join Meeting

a Webinar: Support for Care Partners, September 25, 2023

If it is within the 20 minute window
before the webinar’s start time, you
will see this message.

Click ‘Join Meeting’. e F
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Enter Email

Enter your email address.

(in this example, our fictional learner, Tess Ting).

Your name will be automatically entered from your user account

This does not have to be the email used to register for the webinar.

If you

By joining a |

Enter your email and name

Tess Ting

Remember my name for future meetings

‘e WHo can see yows asma and amai addeaced

JoiggWebinar Cancel
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ly Statement

Click ‘Join
Webinar’.

Agree to Disclaimer

You must click ‘Agree’ to join the webinar.

When the presenters open the webinar, you will first see this disclaimer.

Click Open Zoom Meetings on the dialog shown by your browser

ALZeducate

Thank you for joining us via Zoom!

We are excited to be able to connect with our clients during these times of seif

isolation and

ial distancing-we know staying connected i 50 important, Please

note we are using Zoom, an online technology that helps us connect wit

securely, We believe that

privacy, but we urge you
secure WIF, and being a

your sur
home please be assured, we have taken every measure to
respected from others who are social distancing with ue

_",:,m tient




‘Please Wait’ Message

Click Open Zoom Meetings on the dialog shown by your browser

By j¢ " Please wait. The webinar will begin soon. 1ent
Start at 12:00
2
Testde Speaker
’ i
Having issues with Zoom Client?

When first joining Zoom, you will see this message.
This is a good time to test your speakers.
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Zoom Webinar View

Note: This is the view for Zoom Webinar. Zoom Meetings will look a bit different.

Icons:

e Chat — communicate with the facilitator (i.e., if you are having technical issues)

e Raise Hand — ask a verbal question. The facilitator will need to give you permission
to unmute.

e Q&A — ask a question of the presenter (content specific) to be answered during the
Q&A session.

e CC- Closed captioning

e Leave - leave the webinar at any time.



1.13 Need Help?

Need Help?

If at any time you need assistance navigating your dashboard,
finding or enrolling in courses and/or webinars, or accessing
your courses and/or webinars, please reach out! We are here

to support you!

g alzed@alzon.ca
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