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December 23, 2020 
 
 
To our Alzheimer Society family, 
 
As Ontario re-enters lockdown across the province to try and control cases of the 
COVID-19 virus, we will all be impacted. As of December 26, 2020 our offices will be 
CLOSED until the lockdown is lifted on January 23, 2021.  
 
That said, we have been designated by the province as an essential service. And 
while we have asked our staff to work from their home offices during the lockdown to do 
our part to stop the spread, we will continue to provide essential programs and services 
to our clients. 
 
The impact of the lockdown and the continuation of programs and services are as 
follows: 
 

• In-person groups, such as Minds in Motion and Support Groups will be 
suspended for the duration of the lockdown.  

• Together Apart Club and online Minds in Motion will continue virtually on Zoom 
• Day Service will be temporarily suspended pending further information from the 

province. All clients participating in the Day Service will be contacted about the 
program. 

• In-home visits have been suspended, but we continue to offer office, phone and 
virtual visits by appointment only. 

• Client Support Coordinators continue to provide supportive counselling. Staff 
contacts are available here.  https://alzheimer.ca/pklnh/en/about-us/our-people 

• Education Sessions scheduled online will continue. In person sessions will be 
suspended or switched to an online format. Registrants will receive notification 
from Education staff.  

 
If you were planning on dropping off a donation over the holiday season, please either 
send your gift via Canada Post, or consider making a gift online here. If either of these 
options do not work for you, our staff are able arrange a contactless pick up at your 
home. Please contact our Donor Relations Manager, Jen to make arrangements at ext. 
238 or jjohnstone@alzheimerjourney.ca 

https://alzheimer.ca/pklnh/en/about-us/our-people
https://on.alz.to/site/Donation2;jsessionid=00000000.app20114a?idb=195440155&df_id=3769&mfc_pref=T&3769.donation=form1&NONCE_TOKEN=A5917558CBFFA67A7BBD53C711488987&idb=798146494&3769_donation=form1&s_locale=en_CA

