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The Gift of Time - Friendly Visiting Program 

By: Shelby Downer, Client Support Coordinator 
 

 
 

“Help one another; 
There’s no time like the present 

And no present like the time” 
-James Durst 

 
As a Client Support Coordinator with the Alzheimer Society, one of my roles is to 
inform individuals with dementia and their family members about the different 
programs and services that are available to them. In recognition of Volunteer 
Month, it is important to recognize that many of our programs are made possible 
because of the generous contributions of our volunteers. One such program is 
the Alzheimer Society’s Friendly Visiting Program. This program is a free support 
service that aims to help individuals with dementia engage in meaningful 
activities and social interaction through regularly scheduled visits with a volunteer 
in their own home. A volunteer match is made based on certain criteria such as 
similar backgrounds, compatible interests, and location.  
 
Interested? These steps are taken to apply for the program: 
 

• Your Client Support Coordinator will make a referral to the Friendly Visiting 
Coordinator who will then have a home visit to determine eligibility and 
interests to find a suitable volunteer match 

• Program eligibility is determined on an individual basis but general criteria 
include: 

o An individual who demonstrates a decrease in social involvement 
and engagement 

o An individual withdrawing from community based activities 
o An individual who would benefit from participating in meaningful 

activities 
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Having made referrals to this program, I followed up with those who are currently 
accessing the program to hear their direct feedback about what the program 
means to them. Here is some of the feedback that I received: 
 
From an individual with dementia… 
“I enjoy the program very much. The visitor and I get along really well. We go for 
walks, do puzzles, and make muffins. We usually decide what we are going to do 
when she arrives. The visit usually lasts an hour at least.” 
 
From a caregiver… 
“There is always a smile on my wife’s face when the visitor arrives or when she 
talks about their time together. The visitor has lots of sparkle! At Christmas, they 
set up the Christmas tree and decorated it together. I think it is one of the best 
programs because it helps my wife and gives me some time for myself.” 
 
From a volunteer Friendly Visitor… 
“I have been going to see my match since around October every Wednesday or 
Thursday. We spend a lot of our visits either chatting about our week or playing a 
game. I have honestly loved getting to know her and her husband, and I find for 
me it's a nice way to have a break from all the school stress in the week. We are 
both really chatty people so my part is just learning about her life!” 
 
Thank you to all of our volunteers who make this program a success. Here at the 
Alzheimer Society, we agree with the words of James Durst – your dedication 
and time is truly a gift.  
 
If you are interested in learning more about the Alzheimer Society programs and 
services, or would like to volunteer with us, please contact our office location that 
is closest to you.  
 
Peterborough Office Toll Free: 1-800-561-2588 
Kawartha Lakes Office Toll Free: 1-800-765-0515 
 
  


