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Privacy Statement – Public Notice

Collection of Confidential Information

The Alzheimer Society of Peterborough, Kawartha Lakes, Northumberland and Haliburton will collect confidential information about you directly from you or from the person(s) acting on your behalf. The confidential information that is collected may include your name, date of birth, address, health history, employment and volunteer history, financial records, records of visits and interactions with the Society and the programs and services that you received, supported and/or delivered.

Occasionally, the Society will collect confidential information about you from other sources where consent has been provided, or where the law permits.

Use and Disclosure of Confidential Information

The Society agents will use and disclose your confidential information with your consent, for the purposes of:

· Providing you with Society programs and services
· Planning, administering and managing our internal operations
· Conducting risk management and quality improvement activities
· Teaching employees and students
· Conducting research and compiling statistics
· Employing you in paid and/or voluntary positions
· Processing your contributions as a financial supporter
· Developing relationships as a client, volunteer and/or donor
· Complying with any legal and regulatory requirements, and
· Fulfilling other purposes as permitted or required by law
Your Rights

You may request access to and correction of your confidential information contained in Society records.

You may withhold or withdraw your consent, with some exceptions, for the collection, use and disclosure of your confidential information.

You may register a complaint or concern about our confidential information practices.

What the Society Does to Protect Confidential Information

Physical, administrative and technical practices are followed to protect your confidential information from theft, loss and unauthorized access, copying, modification, use, disclosure and disposal.

Routine audits are conducted to monitor and manage compliance with Society privacy and security policies and procedures.

The Society ensures that all persons who perform services for it protect your privacy, and only use or disclose your confidential information for the purpose(s) you have consented to or that are permitted or required by law.

All employees and persons who work for, or with, the Society must complete the Society’s privacy education and training program and must sign a confidentiality agreement.

How to Contact Us

The Society, or designate, is the confidential information custodian for the Alzheimer Society of Peterborough, Kawartha Lakes, Northumberland and Haliburton. For further information about our confidential information protection practices, to access information, to withhold or withdraw your consent, or to raise a concern or initiate a complaint you have with these practices, please contact the Society’s Privacy Information Officer:
Carolyn Hemminger, Interim Executive Director

183 Simcoe Street
Peterborough, ON, K9H 2H6

Phone:  705-748-5131, 1-800-561-2588

Email:  carolyn@alzheimerjourney.ca

You also have the right to issue a complaint with the Information and Privacy Commissioner of Ontario if you think we have violated your privacy rights at:

Information and Privacy Commissioner of Ontario

Ste 1400, 2 Bloor St East
Toronto, ON, M4W 1A8

Phone:  416-326-3333, Toll free  800-387-0073

Fax:  416, 325, 9195  TTY:  416-325-7539

www.ipc.on.ca
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