
Tips for Caregivers 

CAREGIVING FROM A PHYSICAL/SOCIAL DISTANCE 
CONSIDERING MOVING A RESIDENT  

FROM LONG TERM CARE OR RETIREMENT HOME 
 

The decision to formally discharge a resident from Long Term Care (LTC) or 
Retirement Home is not one usually faced by caregivers, but it may be considered by 
some during COVID-19.  Residents living in LTC or Retirement Homes are more 
vulnerable to infection.  In addition, given current visiting restrictions, some caregivers 
may feel that bringing a resident home may be the best decision.  This tip sheet is 
designed to help identify the important considerations in decision-making. 
 
DOES IT MAKE A DIFFERENCE IF SOMEONE IS IN LTC OR A RETIREMENT HOME? 
There are major differences between LTC and Retirement Homes, including the laws 
that govern their operation.  It is important to consider what care is provided to 
residents and by whom.  
There may be different rules around absences or “vacations” from LTC or Retirement 
Homes, and processes for if and how a bed/room would be held for a resident who 
leaves it.  
Before making any decisions, speak with the Administrator of the LTC or Retirement 
Home to understand whether or not the resident could return to the same room or 
home, as that may not be possible.  
 
CONSIDER WHAT CAUSED THE NEED FOR LTC OR RETIREMENT HOME PLACEMENT  
Most people prefer to live independently in their own homes for as long as they are 
able.  A move to LTC or Retirement Home is often something that people accept, 
rather than embrace whole-heartedly.  Therefore, reflect upon what caused the need 
for the move into LTC or Retirement Home in the first place.  
  
WHO IS ABLE TO MAKE THE DECISION? 
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Ultimately, the decision about where to live lies with the person, if they are capable of 
making this decision.  If not, the person’s Power of Attorney or legal substitute decision 
maker decides.  

● Are there differing opinions among family members that should be considered? 
● What does the medical team at the LTC or Retirement Home advise?  

 
IF I DISCHARGED THE RESIDENT, HOW WOULD THEIR CARE NEEDS BE MET? 
It is essential to speak to LTC or Retirement Home staff to fully understand what care, 
equipment, supplies and services the resident requires and who can provide it at 
home.  

● Does the resident require special equipment and supplies?  
● How many people are required to provide this care?  
● What are the skills required in providing it?  
● How often, in a 24-hour period, does it need to be provided?  

 
It’s important to consider the limits currently faced by the Home and Community 
Care system.  Will you have access to a Doctor or Nurse Practitioner in your 
community? How will medications be obtained and given at home? 
To ensure the safety of the caregiver and resident, the resident would have to 
self-isolate for 14 days once they arrive home.  There may be a possibility that 
although the resident has no symptoms, they might unknowingly bring the infection 
home. A caregiver or resident may become ill with COVID-19 or another serious illness 
once home, and other supports may be limited.  
 
RESIDENTS LIVING WITH DEMENTIA IN LTC OR RETIREMENT HOME 
People living with dementia often require special assistance to understand and 
relate to the world around them.  What impact would a move home have on the 
resident’s safety, care and well-being?  What impact would it have on the 
caregiver?  
 
AIDS TO HELP YOU WITH THIS DECISION 

● During the COVID-19 pandemic, should I or my family member go 

 

https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5e9e479d00ac2a433dc22a14/1587431327742/During+the+COVID-19+pandemic%2C+should+I+or+my+family+member+go.pdf
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to live with family or stay in the long-term care or nursing home? 
6 Step Decision guide developed by the Ottawa Hospital Research Institute, 
University of Ottawa and National Institute on Ageing 

● During the COVID-19 pandemic, should I go to live elsewhere or stay in my 
retirement/assisted living home? 
5 Step Decision guide developed by the Ottawa Hospital Research Institute, 
University of Ottawa and National Institute on Ageing 

● Thinking about removing your older loved one from Long Term Care during 
COVID19? 
25 Questions to consider in making the decision developed by CanAge  

● To stay or to go? Moving family from Institutional Care to your home during 
the COVID-19 pandemic 
Decision-making tool developed by National Initiative for the Care of the Elderly 
in collaboration with CanAge and the Advocacy Centre for the Elderly 
 

WHERE CAN I GET UP-TO-DATE AND MORE INFORMATION?  
● Reach out to the LTC and Retirement Home to find out how to receive updated 

information on an ongoing basis. Some suggestions/tips on what to ask have 
been developed for Long Term Care and shared by Family Councils Ontario, but 
may be helpful for Retirement Homes as well. 

o You can also reach out to the Ministry of Long Term Care’s Family 
Support and ACTION line to receive information or raise concerns during 
COVID-19 at 1-866-434-0144 

o If you have already contacted the Long Term Care home directly and the 
above Ministry line and were not able to reach a satisfactory resolution, you 
can contact the Patient Ombudsman by calling 1-888-321-0339 

o Family Councils Ontario is a government funded organization that works 
with Family Councils in Long-Term Care Homes across Ontario in leading 
and supporting families in improving quality of life in long-term care. They 
have created a number of helpful resources. 

● Local Public Health Agencies have local and up-to-date information 

 

https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5e9e479d00ac2a433dc22a14/1587431327742/During+the+COVID-19+pandemic%2C+should+I+or+my+family+member+go.pdf
https://decisionaid.ohri.ca/docs/das/COVID-MoveFromRetirementHome.pdf
https://decisionaid.ohri.ca/docs/das/COVID-MoveFromRetirementHome.pdf
https://ddbfacb0-fa8a-4eb5-8489-086cf8fcc173.filesusr.com/ugd/f614ae_95b8c5dd5f3446fe821f4b166add0db9.pdf?index=true
https://ddbfacb0-fa8a-4eb5-8489-086cf8fcc173.filesusr.com/ugd/f614ae_95b8c5dd5f3446fe821f4b166add0db9.pdf?index=true
https://fco.ngo/sites/default/files/U%20of%20T%20Nice%20403053%20COVID%2019%20Family%20Care%20Tool%20Ontario%5B2%5D.pdf-1.pdf
https://fco.ngo/sites/default/files/U%20of%20T%20Nice%20403053%20COVID%2019%20Family%20Care%20Tool%20Ontario%5B2%5D.pdf-1.pdf
https://www.fco.ngo/covid-19/communication-and-information-sharing-materials
http://www.health.gov.on.ca/en/common/system/services/lhin/ltc_actionline.aspx
http://www.health.gov.on.ca/en/common/system/services/lhin/ltc_actionline.aspx
https://www.patientombudsman.ca/Complaints/Make-a-complaint/Submit-Complaint
https://fco.ngo/
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o Porcupine Health Unit 705-267-1181 
o Temiskaming Health Unit  705-647-4305 

 

 


