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YOUR SUPPORT IS MAKING A DIFFERENCE  IN THIS ISSUE 

First Link is an innovative referral 
program designed for people newly 
diagnosed with Alzheimer’s disease 
and other dementias and their families. 
It provides support as early as possible 
and throughout the progression of the 
disease. 

Early access to ongoing services and 
support makes a huge difference to 
people with the disease, their families 
and caregivers. It increases their 
knowledge and understanding of 
dementia. It helps them better cope 
and plan for the future, improving 
quality of life. First Link also helps 
reduce stress and prevent crises. 

First Link connects people to: 

· A learning series offering information 
about diagnosis, day-to-day living, 
positive approaches to care, how 
to manage challenges and how to 
prepare for the future 

 

· Support groups and opportunities for 
one-to-one counseling  

· Additional community programs and 
services 

 Making a referral is simple 
As soon as the diagnosis is made, the 
health-care professional asks the 
person with dementia and his or her 
family for permission to refer them to 
First Link. Once consent is given, the 
health-care professional completes a 
referral form and sends it to the 
Alzheimer Society First Link team. 

Within four weeks, a First Link support 
counsellor calls the person with 
dementia or a caregiver to provide 
information, assess needs, and connect 
them directly to information and 
support services in their community. 
Those diagnosed and their families 
also can call First Link directly. 

  

 

 

Learning Series 
Our Fall/Winter 2014-15 Learning Series schedule is now 
available! Our 16 week information sessions are set to 
start September 24th, 2014. Inform your patients and 
their families today so they can take advantage of this 
invaluable resource to help them along the journey with 
Alzheimer’s disease or related dementias. 
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Connections Make Anything 
Possible 
One of our goals for the upcoming year is to recruit as 
many physicians and health care professionals as 
possible and we need your help to make that happen! 
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How does First Link® Work 

for your Clients? 
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 All sessions are held from                

1:00-2:30 p.m. at our Provincial office. 

First Steps 
September 24—Memory loss & the 
brain 
October 1—Communication & Coping 
Strategies 
October 8—Navigating the System 
October 15—Legal & Financial Matters 
October 22—Resources and Support 
 

Caregiver Essentials 
October 29—What to Expect 
November 5—Community Resources 
November 12—Understanding 
Behaviours 
November 19—Day to Day Care 
November 26—The Caregiver Journey 
 

 

 
 
 
 
 
 
 
 
 
 
 

Options for Care 
 

December 3—When are 
needs are increasing 
December 10—How the System works 
December 17—The day of placement 
  

Care in the Later Stages 
 
January 14—Advanced Dementia 
January 21—Pain & Distress 
January 28-Understanding grief 

  
Our Next Learning Series Starts                                 

February 4, 2015! 
  

 

HOW TO PARTICIPATE? 

These sessions can be taken advantage of at our 
office on 835 Topsail Road, or if your unable to 
make it in person, ask us how you can participate 
by Skype or conference call, ANYWHERE across 
the province! 

CONTACT US FOR DETAILS! 

Alzheimer Society of Newfoundland and Labrador 
835 Topsail Road, Unit 107 
Mount Pearl, NL A1N 3J6 
Phone: (709) 576-0608 Fax: (709) 576-0798 
 Toll Free: 1-877-776-0608 
Website: www.alzheimernl.org 
 E:mail: alzheimer_firstlink@nf.aibn.com 

 

Fall/Winter 2014-15 
Learning Series 
 

Join us and help make a difference in the lives of those living 
with Alzheimer’s disease and related dementias! 

First Link Client Statistics: 

45%- Alzheimer’s disease 
55%- Related Dementias 
 
53%- Female 
47%- Male 
 
76%- Direct Referral 
24%- Self-Referral 
 
Age Range: 42 years-93 Years 
 

Our recruitment effort for our First Link® program is to inform all physicians across the 
province of our program and invite them to become a referring partner with us. Our goal is to 
reach 80 Referring Partners by September 2014, 120 by January 2015, and our overall goal is to 
reach 150 annually.  

Why First Link matters 

The diagnosis of dementia can be sudden and frightening, plunging families into a sometimes 

confusing network of medical care and social services. People may not know what to do or who 
to call. Too often families struggle to cope with the challenges alone, waiting until a crisis – an 
emergency room visit or caregiver burnout – before seeking help. First Link bridges the gap 
between diagnosis and support. It offers a single point of entry to appropriate health-care 
information and referral to other services available locally, such as medications, activity 
programs, education and life planning. Families learn about, plan for and adjust to dementia. 

 
Making the job easier for health-care professionals 
 
First Link makes the job of primary-care providers easier by allowing them to connect their 
patient to essential information and support services. Health-care professionals can be 
confident that people referred to the program will receive the appropriate follow-up services 
and support earlier and throughout the progression of the disease. Families make better use of 
their time with physicians because they have more information and support, and may see them 
less often because of fewer crises. 
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