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Introduction 
 
A person diagnosed with Alzheimer’s disease and other dementias will experience a change in 
his or her abilities, behaviour and communication over a period of years. Eventually, the person 
will need assistance with all aspects of his or her daily living. 
 
During the early stages of the disease, individuals living with Alzheimer’s disease and other 
dementias, are often capable of independently going for walks and participating in other 
meaningful activities in the community. 
 
These individuals should be encouraged to learn about dementia, continue being involved in 
meaningful activities, and participate in decisions about legal and financial issues as well as 
their health and safety. 
 
Families of individuals experiencing Alzheimer’s disease and other dementias also benefit from 
learning about dementia, communication strategies and planning for the future, including 
safety planning. Multiple safety strategies are encouraged because no one strategy will meet 
every person’s unique needs. 
 
This Multi-Step Safety Plan: A Guide for Caregivers is intended to help families reduce the risk 
of the person with dementia, who is living at home, from becoming lost in the community. 
 
Use this guide to learn more about wandering, understanding risk, strategies for reducing risk 
and preparing a multi-step safety plan. 
 
For information, education and support, contact: 
 

Alzheimer Society of Saskatchewan 
 

Provincial Office 
301-2550 12th Avenue, Regina, SK   S4P 3X1 

Phone: 306-949-4141   Toll-Free: 1-800-263-3367 
info@alzheimer.sk.ca 

 

Dementia Helpline 
Toll-Free: 1-877-949-4141   helpline@alzheimer.sk.ca 

 

www.alzheimer.ca/sk 
 
  

mailto:info@alzheimer.sk.ca
mailto:helpline@alzheimer.sk.ca
http://www.alzheimer.ca/sk
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Understanding Wandering 
 
Wandering 
 
Wandering refers to a variety of behaviours that may result in a person living with dementia 
becoming lost. Wandering is a direct result of physical changes in the brain, and: 
 

• It is a common behaviour associated with 
dementia. 

 

• May occur at any time of the day or night. 
 

• May lead the person with dementia 
outdoors which can expose him or her to 
traffic hazards or dangerous weather 
condition. 

 

• May occur on foot, by car or public 
transportation. 

  
 
 

  

 
Reasons for wandering 
 
Figuring out why a person with dementia wanders can be difficult. While every person living 
with dementia is unique, there are some common reasons why they may wander: 
 

• The person may be too hot or too cold in 
their current location. 

 

• The person may be agitated due to 
medication side-effects, too much noise, 
or other forms of overstimulation. 

 

• They may be in discomfort. For example, 
the person may be hungry, in pain, or in 
need of a washroom. 

 

• The person may think he or she needs to 
leave the house to go to work or take care 
of his or her children. 

 

• He or she may not recognize their current 
home and want to go somewhere that is 
more familiar. 

 

• The person may be continuing a long-
standing habit. For example, perhaps he 
or she has always enjoyed long walks. 

• New environment may increase 
disorientation. Moving to a new 
neighbourhood or home may increase a 
person’s wandering risk. 
 

• He or she may be experiencing delusions 
and hallucinations due to dementia or 
medication side-effects. 
 

• He or she may be seeking relief from 
boredom. Review our website for 
information about suitable activities and 
download our Meaningful Activity resource. 
 

• He or she may not have enough 
opportunity for exercise during the day. 
 

• Restlessness or changing sleep patterns can 
lead to confusion between night and day. 
Review our website for information about 
sleep. 

 

https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/providing-day-day-care/finding-suitable-activities
https://archive.alzheimer.ca/sites/default/files/files/sk/fact-sheets/meaningful%20activity%20booklet%202020.pdf
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/providing-day-day-care/sleep
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The factors that may be contributing to the wandering behaviour of the person I am caring for 
are: 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
______________________________________________________________________________ 
 
Safety 
 
The balance between risk and safety is delicate. While the act of wandering in itself is not a 
dangerous activity, it can become dangerous when the person living with dementia becomes 
disoriented or lost, or when the physical environment poses risks to his or her physical well-
being. For example, busy streets with poorly marked crosswalks may increase the risk of a 
person becoming injured. 
 
The Alzheimer Society of Saskatchewan can 
assist people living with dementia and their 
families explore practical strategies to 
minimize the risk of wandering and be 
prepared if wandering does occur. 
 
For more information, call the Dementia 
Helpline, Toll-Free: 1-877-949-4141 
or your local Alzheimer Resource Centre. 
 

  
 

 

 

Reducing the Risk of Wandering 
 
No one strategy will prevent a person living with dementia from wandering. Multiple strategies 
are recommended to reduce the risk. 
 
The following are five key areas to consider. 
 
1) Learn about the levels of risk and strategies to reduce risk of wandering 
 
Review the first page of the Canadian Guidelines for Safe Wandering: Community Version 
(Appendix A) to better understand the levels of risk wandering – low risk, medium risk, high risk 
or unplanned absence. 
 

 
 

All levels of risk benefit from multiple strategies to reduce risk because people living 
with dementia can quickly transition from one level of risk to another level of risk. 
Low risk also does not mean that no multi-step safety plan is required. 
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Review the second page of the Canadian Guidelines for Safe Wandering: Community Version 
(Appendix A) to better understand some of the strategies that may be used to reduce the risk of 
wandering. For example: 
 

• Make customized identification such as: 
 

o Create a laminated card that can be placed inside the person’s wallet or purse. 
o Sew identification labels into clothing. 
o Purchase a generic bracelet or have an existing piece of jewelry engraved. 

 

Note: Privacy and safety should be considered when deciding what information should 
be included on customized identification. Also, a limitation of generic identification 
jewelry is that they are not connected with an emergency hotline service, like 
MedicAlert® Safely Home®, and may not be recognized by police, paramedics and fire 
rescue. 
 

• Fill out an Identification Kit (included in Appendix B: Multi-Step Safety Plan for Reducing 
Risk of Wandering). This kit can help organize vital information about the person living 
with dementia. If he or she goes missing, you will have this information on hand to assist 
police. 
 

• Register with MedicAlert® Safely Home®: 
https://alzheimer.ca/en/help-
support/programs-services/medicalert-
safely-home. Record the MedicAlert® ID 
number in the person’s Identification Kit 
(Appendix B). 

 

2) Examine the immediate environment 

 

 
 

 

Enable safe wandering 
 

Like walking and other types of physical movement, wandering can often be a coping 
mechanism for people living with dementia. If the person is able to go on walks alone, 
encourage him or her to walk a familiar route, and let someone know when they are expected 
to return from their walk. If there are concerns about the person becoming lost when leaving 
the home or walking alone: 
 

• Consider using an alarm, like a bell that signals when a door is opened, or other types of 
technology such as locating devices. 

 

For more information about the ethical considerations and deciding on a device, review 
Locating Devices: https://alzheimer.ca/en/help-support/im-caring-person-living-
dementia/ensuring-safety-security/locating-devices. 

 

• Have a family member or a friend spend time outside with the person or accompany him or her 
on walks. 

 

https://alzheimer.ca/en/help-support/programs-services/medicalert-safely-home
https://alzheimer.ca/en/help-support/programs-services/medicalert-safely-home
https://alzheimer.ca/en/help-support/programs-services/medicalert-safely-home
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/ensuring-safety-security/locating-devices
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/ensuring-safety-security/locating-devices
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• Arrange a safe option for the person to enjoy time sitting outside or walking on his or her own 
(e.g., a yard with a fence and locked gate). 

 
Provide visual cues 
 

• Familiar objects, furniture and pictures 
can provide a sense of comfort and 
belonging. 

 

• Leaving a light on in the hallway or placing 
an illuminated clock beside the bed may 
help reduce disorientation at night. 

 

• Labels on doors may help the person find 
their way around the home. 

   

 
Reduce triggers 
 
Many people living with dementia refer to “triggers” (something that may cause agitation, 
increased stress or more difficulty thinking). Understanding the person’s triggers for wandering 
and how to manage them may help reduce wandering behaviour. 
 

• Keep objects associated with the outdoors 
out of the person’s view. For example, car 
keys, jackets, and shoes. 
 

• If possible, place door locks above eye 
level or where the person cannot see 
them. 

• Try to disguise doors by decorating or 
covering them so they do not look like 
doors. 
 

• Anticipate times the person may wander 
or has wandered before, like later in the 
day as nightfall approaches. 

 
 
 
 
 
 
3) Ensure opportunities for exercise and other meaningful activities 
 
Exercise can help the person use up extra energy and may improve the person’s sleep patterns. 
Like walking and other types of physical movement, wandering can often be a coping 
mechanism for people living with dementia. 
 
 
 
 
 
 
  

Although light to moderate physical activity such as brisk walking is safe for most 
people, it is important to consult with the person’s physician or health-care provider 
before starting an exercise program. 

Some people living with Alzheimer’s disease or other dementias may experience 

more confusion, restlessness or agitation later in the day. 
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Everyone enjoys participating in meaningful activities where they can feel successful. 
 

• Engage the person in an activity they may 
enjoy. For example, looking at pictures. 
 

• Involve the person in day-to-day  
household activities (e.g., peeling 
potatoes, setting the table, folding 
laundry, reorganizing a toolbox). 
 

• Consider the person’s past interests when 
planning activities. 
 

• Try not to become upset or frustrated if 
activities are not done “right.” The 
important thing is that the person living 
with dementia feels included and 
important. 
 

• Be flexible. Modify activities to adapt to 
the person’s current abilities. 
 

• Try another activity if the person becomes 
bored or frustrated. 

   

 

 

 
4) Maintain community connections and establish new supports 
 

• Let family, friends, neighbours and others 
in your community know that the person 
living with dementia has a potential to 
wander. Ask them to stay alert and notify 
you if they think the person is confused or 
lost. (Note: If possible, ask the person with 
dementia’s permission to share their 
diagnosis with others before doing so.) 

• If you have not done so already, contact 
your local Alzheimer Society Resource 
Centre for information, education and 
support or call the Dementia Helpline, 
Toll-Free: 1-800-949-4141. 
 

• Connect with your local community centre 
for socialization and support. 

 

Preparing a Multi-Step Safety Plan 
 
1) Use multiple strategies to help the person living with dementia, who is living at home, 
from becoming lost in the community (Appendix B). 
 

• Make customized identification. 
 

• Fill out an Identification Kit. 
 

• Register with MedicAlert® Safely Home®. 
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Update MedicAlert® of any changes to personal information or emergency contacts: 
Phone: 1-855-581-3794, safelyhome@medicalert.ca 
 

• Note: Additional strategies may be helpful to ensure safety in the home, help with 
disaster preparation and reduce the risk of elder abuse. For more information, contact 
the Alzheimer Society of Saskatchewan or review the website: 
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/ensuring-
safety-security 
 

Ask the person’s family physician if a referral to other health professionals, such as an 
Occupational Therapist, may be helpful for suggestions about equipment and strategies 
to assist with safety and reduce risk of falls. 

 

2) List community supports 
 

3) Keep records 
 

Keeping an ongoing journal or record can help provide insights into reasons for the person’s 
wandering behaviour. Understanding the person’s wandering patterns and triggers can help 
you put strategies in place. Useful things to record include: 
 

• Was the wandering dangerous? 
 

• Why do you think the wandering 
occurred? 
 

• How long did the behaviour last? 
 

• What seemed to help the person relax 
after the incident?  

All about me is a record-
keeping tool that can be 
used to know the person 
living with dementia better. 
It is available online. 
 

 
 
 
 
 
 
 
  

If the person with dementia moves to a personal care home or 
a long-term care home, discuss wandering and multi-step safety plans 

as part of his or her personal Plan of Care. 

mailto:safelyhome@medicalert.ca
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/ensuring-safety-security
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/ensuring-safety-security
https://archive.alzheimer.ca/sites/default/files/files/national/core-lit-brochures/all-about-me_booklet.pdf?_ga=2.17427961.152115105.1602257177-1787682968.1602257177
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Additional Resources 
 
Activity: 
 

• Finding Suitable Activities: https://alzheimer.ca/en/help-support/im-caring-person-
living-dementia/providing-day-day-care/finding-suitable-activities 

• Meaningful Activity Booklet: https://archive.alzheimer.ca/sites/default/files/files/sk/fact-
sheets/meaningful%20activity%20booklet%202020.pdf 

 
All About Me: 
https://alzheimer.ca/en/help-support/dementia-resources/national-resource-library 
 
Alzheimer’s Disease and Other Dementias: 
 

• Progression of Alzheimer’s Disease - Overview: https://alzheimer.ca/en/about-
dementia/what-alzheimers-disease/stages-alzheimers-disease 

• Resources about other types of dementias: https://alzheimer.ca/en/help-
support/dementia-resources/national-resource-library 

• Stages of Alzheimer’s Disease: https://alzheimer.ca/en/help-support/dementia-
resources/national-resource-library 

 
Behaviour (Responsive Behaviour): 
 

• Responsive Behaviours (Conversations About Responsive Behaviours): 
https://alzheimer.ca/en/help-support/dementia-resources/national-resource-library 

• Shifting Focus - A Guide to Understanding Dementia Behaviour (Full Version): 
https://alzheimer.ca/sites/default/files/files/on/shifting-
focus/shifting_focus_full_guide.pdf 

• Wandering and Dementia - A Guide for Caregivers (Alzheimer Society of British 
Columbia): https://archive.alzheimer.ca/sites/default/files/files/bc/advocacy-and-
education/wandering/wandering-and-dementia-a-guide-for-caregivers-interactive.pdf 

• Understanding Behaviour: https://alzheimer.ca/en/help-support/im-caring-person-
living-dementia/understanding-symptoms/changes-mood-behaviour 

 
Communication: 
 

• Communication: https://alzheimer.ca/en/help-support/dementia-resources/national-
resource-library 

• Tips for communicating with a person with dementia: https://alzheimer.ca/en/help-
support/i-have-friend-or-family-member-who-lives-dementia/communicating-people-
living-dementia 

 
Finding Your Way (Alzheimer Society of Ontario): www.findingyourwayontario.ca 
 
MedicAlert® Safely Home®: 
https://alzheimer.ca/en/help-support/programs-services/medicalert-safely-home  

https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/providing-day-day-care/finding-suitable-activities
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/providing-day-day-care/finding-suitable-activities
https://archive.alzheimer.ca/sites/default/files/files/sk/fact-sheets/meaningful%20activity%20booklet%202020.pdf
https://archive.alzheimer.ca/sites/default/files/files/sk/fact-sheets/meaningful%20activity%20booklet%202020.pdf
https://alzheimer.ca/en/help-support/dementia-resources/national-resource-library
https://alzheimer.ca/en/about-dementia/what-alzheimers-disease/stages-alzheimers-disease
https://alzheimer.ca/en/about-dementia/what-alzheimers-disease/stages-alzheimers-disease
https://alzheimer.ca/en/help-support/dementia-resources/national-resource-library
https://alzheimer.ca/en/help-support/dementia-resources/national-resource-library
https://alzheimer.ca/en/help-support/dementia-resources/national-resource-library
https://alzheimer.ca/en/help-support/dementia-resources/national-resource-library
https://alzheimer.ca/en/help-support/dementia-resources/national-resource-library
https://alzheimer.ca/sites/default/files/files/on/shifting-focus/shifting_focus_full_guide.pdf
https://alzheimer.ca/sites/default/files/files/on/shifting-focus/shifting_focus_full_guide.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Farchive.alzheimer.ca%2Fsites%2Fdefault%2Ffiles%2Ffiles%2Fbc%2Fadvocacy-and-education%2Fwandering%2Fwandering-and-dementia-a-guide-for-caregivers-interactive.pdf&data=02%7C01%7CBUlmer%40alzheimer.sk.ca%7Ca57f28a8105c4bc869d308d86c820b65%7C0b71815a8a544b38b51513243c251e8c%7C0%7C1%7C637378653081185751&sdata=oiUSlxxg0fbefWSJxzu2gSyDbuV2Ki8OZNLZqs7nrHQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Farchive.alzheimer.ca%2Fsites%2Fdefault%2Ffiles%2Ffiles%2Fbc%2Fadvocacy-and-education%2Fwandering%2Fwandering-and-dementia-a-guide-for-caregivers-interactive.pdf&data=02%7C01%7CBUlmer%40alzheimer.sk.ca%7Ca57f28a8105c4bc869d308d86c820b65%7C0b71815a8a544b38b51513243c251e8c%7C0%7C1%7C637378653081185751&sdata=oiUSlxxg0fbefWSJxzu2gSyDbuV2Ki8OZNLZqs7nrHQ%3D&reserved=0
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/understanding-symptoms/changes-mood-behaviour
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/understanding-symptoms/changes-mood-behaviour
https://alzheimer.ca/en/help-support/dementia-resources/national-resource-library
https://alzheimer.ca/en/help-support/dementia-resources/national-resource-library
https://alzheimer.ca/en/help-support/i-have-friend-or-family-member-who-lives-dementia/communicating-people-living-dementia
https://alzheimer.ca/en/help-support/i-have-friend-or-family-member-who-lives-dementia/communicating-people-living-dementia
https://alzheimer.ca/en/help-support/i-have-friend-or-family-member-who-lives-dementia/communicating-people-living-dementia
http://www.findingyourwayontario.ca/
https://alzheimer.ca/en/help-support/programs-services/medicalert-safely-home
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Pain Matters - A Family Guide to Pain Management in Dementia: 
https://archive.alzheimer.ca/sites/default/files/files/on/pain%20matters/painmattersbooklet.pdf?_
ga=2.243836101.152115105.1602257177-1787682968.1602257177 
 
Safety: 
 

• Living Safely - A By Us for Us® Guide (Research Institute for Aging): https://the-
ria.ca/resources/by-us-for-us-guides/ 

• Locating Devices: https://alzheimer.ca/en/help-support/im-caring-person-living-
dementia/ensuring-safety-security/locating-devices 

• Safety in the Home: https://alzheimer.ca/en/help-support/im-caring-person-living-
dementia/ensuring-safety-security/making-your-environment-safe 

• Safety, Technology and Assistive Devices (brainXchange): 
https://brainxchange.ca/Public/Resource-Centre-Topics-A-to-Z/Safety-technology-and-
assistive-devices.aspx 

• Safety When Out and About - A By Us For Us® Guide (Research Institute for Aging): 
https://the-ria.ca/resources/by-us-for-us-guides/ 

 
Sleep: 
 

• Personal care - When sleep becomes and issue: Tips and strategies: 
https://archive.alzheimer.ca/sites/default/files/files/national/brochures-day-to-
day/sleep_en.pdf?_ga=2.50979049.152115105.1602257177-1787682968.1602257177 

• Sleep: https://alzheimer.ca/en/sk/Living-with-dementia/Day-to-day-living/Sleep 
 

  

https://archive.alzheimer.ca/sites/default/files/files/on/pain%20matters/painmattersbooklet.pdf?_ga=2.243836101.152115105.1602257177-1787682968.1602257177
https://archive.alzheimer.ca/sites/default/files/files/on/pain%20matters/painmattersbooklet.pdf?_ga=2.243836101.152115105.1602257177-1787682968.1602257177
https://the-ria.ca/resources/by-us-for-us-guides/
https://the-ria.ca/resources/by-us-for-us-guides/
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/ensuring-safety-security/locating-devices
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/ensuring-safety-security/locating-devices
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/ensuring-safety-security/making-your-environment-safe
https://alzheimer.ca/en/help-support/im-caring-person-living-dementia/ensuring-safety-security/making-your-environment-safe
https://brainxchange.ca/Public/Resource-Centre-Topics-A-to-Z/Safety-technology-and-assistive-devices.aspx
https://brainxchange.ca/Public/Resource-Centre-Topics-A-to-Z/Safety-technology-and-assistive-devices.aspx
https://the-ria.ca/resources/by-us-for-us-guides/
https://archive.alzheimer.ca/sites/default/files/files/national/brochures-day-to-day/sleep_en.pdf?_ga=2.50979049.152115105.1602257177-1787682968.1602257177
https://archive.alzheimer.ca/sites/default/files/files/national/brochures-day-to-day/sleep_en.pdf?_ga=2.50979049.152115105.1602257177-1787682968.1602257177
https://alzheimer.ca/en/sk/Living-with-dementia/Day-to-day-living/Sleep
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About Us 
 
If you would like to know more about our organization or if you would like to make a donation, 
please contact us: 
 

Alzheimer Society of Saskatchewan 
 

Provincial Office 
301-2550 12th Avenue, Regina, SK   S4P 3X1 

Phone: 306-949-4141   Toll-Free: 1-800-263-3367 
info@alzheimer.sk.ca 

 

www.alzheimer.ca/sk 
 

Resource Centres 
 

Cypress Resource Centre 
Swift Current 
Phone: 306-773-2683 
cypress@alzheimer.sk.ca 
 

Prince Albert Parkland Resource Centre 
Prince Albert 
Phone: 306-922-2296 
paparkland@alzheimer.sk.ca 
 

Saskatoon Resource Centre 
Saskatoon 
Phone: 306-683-6322 
saskatoon@alzheimer.sk.ca 
 

Sunrise Resource Centre 
Yorkton 
Phone: 306-786-3600 
sunrise@alzheimer.sk.ca 

Prairie North Resource Centre 
Battleford 
Phone: 306-445-2206 
prairienorth@alzheimer.sk.ca 
 

Regina Qu’Appelle Resource Centre 
Regina 
Phone: 306-949-4141 
regina@alzheimer.sk.ca 
 

Sun Country Resource Centre 
Estevan 
Phone: 306-842-2273 
suncountry@alzheimer.sk.ca 
 

 

To access information, education and support in your community, 
call us through our provincial toll-free service: 

 

Dementia Helpline 
Toll-Free: 1-877-949-4141 
helpline@alzheimer.sk.ca 

 
 

 

  

 

mailto:info@alzheimer.sk.ca
http://www.alzheimer.ca/sk
mailto:cypress@alzheimer.sk.ca
mailto:paparkland@alzheimer.sk.ca
mailto:saskatoon@alzheimer.sk.ca
mailto:sunrise@alzheimer.sk.ca
mailto:prairienorth@alzheimer.sk.ca
mailto:regina@alzheimer.sk.ca
mailto:suncountry@alzheimer.sk.ca
mailto:helpline@alzheimer.sk.ca
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Appendix A – Canadian Guideline for Safe Wandering: 
 Community Version (First Page) 
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Appendix A – Canadian Guideline for Safe Wandering: 
 Community Version (Second Page) 
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Appendix B: 
Multi-Step Safety Plan for Reducing Risk of Wandering 

 

Date: ________________________________   Revision Date: ________________________ 

 

Name: _______________________________________________________________________ 

 
 
 
 
 

Strategies to reduce the risk of wandering: 
 

Strategies Date Started 

Make customized identification.  

Fill out an Identification Kit.  

Register with MedicAlert® Safely Home®.  

Record the MedicAlert® ID number in the person’s Identification Kit.  

  

  

  

  

 

Community Supports: 
 

If registered, call the MedicAlert® Emergency Hotline (24/7) if the person with dementia goes 
missing: 1-800-407-7717. 
 

Names Relationships Phones 

   

   

   

   

   

 
 
 DO NOT wait 24-48 hours to contact the police if the 

person living with dementia goes missing. 

Keep this plan in an easy to locate place. 

Keep this plan in an easy to locate place. 

 

Keep this plan in an easy to locate place. 
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Identification Kit: 
 
Name and Contact Information  Recent Photo 

First name: __________________________   

Last name: ___________________________   

Nickname: ___________________________   

Date of Birth: ________________________   

Gender: _____________________________   

Language(s) spoken: ___________________   

Home address: _______________________   

____________________________________   

Cell phone: __________________________   

Physical Description  Wandering History 

Height: ______________________________  Has the person wandered before? Yes/No 

Weight: _____________________________  What are the person’s favourite places to 

Eye colour: __________________________  visit? ________________________________ 

Hair colour: __________________________  _____________________________________ 

Hair style: ___________________________  _____________________________________ 

Ethnicity: ____________________________  _____________________________________ 

Complexion: _________________________  Where did the person used to work? 

Identifying Features  _____________________________________ 

Check all that apply:  _____________________________________ 

____ Hearing aid(s)   ____ Visual aid(s)  _____________________________________ 

____ Dentures   ____ Cane  What transit routes has the person taken in 

____ Walker   ____ Wheelchair  the past? _____________________________ 

____ Other: (e.g., scars, birthmarks 

          tattoos). Describe: 

 _____________________________________ 

_____________________________________ 

____________________________________  Locating Device(s) – Does the person have 

____________________________________  a locating device? Yes/No 

____________________________________  Note the type/model and describe: ________ 

____________________________________  _________________________________________ 

   

 

Attach a recent, good 
quality photo clearly 
showing the person’s head 
and shoulders here. 
 
Update this photo every 
6 months. 
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Medical Information Emergency Contact Person(s) 

Medical condition(s): __________________  Name: ________________________________ 

____________________________________  Relationship to the person living with 

Allergies: ____________________________  dementia: _____________________________ 

Medication(s): _______________________  Home phone: __________________________ 

Doctor’s name: _______________________  Cell phone: ____________________________ 

Doctor’s phone: ______________________  Work phone: ___________________________ 

Personal Identification  Address: _______________________________ 

Is the person registered with MedicAlert®   

Safely Home®? Yes/No  Name: ________________________________ 

Is the person wearing a MedicAlert®  Relationship to the person living with 

bracelet or another form of identification?  dementia: _____________________________ 

Yes/No 

MedicAlert® ID Number: _______________ 

 Home phone: __________________________ 

Cell phone: ____________________________ 

MedicAlert® Emergency Hotline (24/7): 

1-800-407-7717 

 Work phone: ___________________________ 

Address: _______________________________ 

Describe other identification: ____________ 

____________________________________ 

  

Name: ________________________________ 

For People with Access to a Vehicle  Relationship to the person living with 

License plate number: _________________  dementia: _____________________________ 

Vehicle colour: _______________________  Home phone: __________________________ 

Vehicle brand/model: __________________  Cell phone: ____________________________ 

____________________________________ 

____________________________________ 

 Work phone: ___________________________ 

Address: _______________________________ 

 

Other notes: 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

______________________________________________________________________ 
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Other notes: 
 
______________________________________________________________________________ 
 
 
 
 
 
 
 
 
 
January 2021 

 

• Check common areas (e.g., all rooms in the home, outdoor spaces surrounding 
the home, garage, shed). 
 

• If registered with MedicAlert® Safely Home, call the Emergency Hotline (24/7): 
1-800-407-7717. 
 

• Contact the police and tell them that a person with dementia is missing: 
 

o Do not wait 24-48 hours. 
o Tell the police if the person is registered with MedicAlert® Safely 

Home®. 
o Provide his or her MedicAlert® ID number. 
o Share the Identification Kit. 
o If the person may be in a vehicle, share vehicle description with police. 
o If the person may be using public transit, share information about transit 

routes they have used in the past. 
o If the person’s credit cards are gone, inform police. 
o Consider notifying credit cards companies as tracking their use may help 

locate the person. 
 

• Alert family, friends and neighbours that the person is missing. Ask them to help 

with the search. 
 

• Ensure that someone stays at home in case the person returns. 
 

• Remain calm when the person is found. Provide reassurance. 

 

If a missing incident occurs, begin searching immediately: 


