Alzheimer

Volunteer Description
Bingo

Job Summary
Reporting directly to the Marketing & Communications Coordinator, the Volunteer position is

responsible for assigned duties and responsibilities relating to sessions at Charitable Gaming
Sudbury — Delta Bingo. Charitable Gaming Sudbury assigns time slots to several Charity
organization from the local area. The Society earns funds from charitable gambling and is
responsible for finding volunteers to cover assigned shifts. Volunteers are trained, screened
and provided details of tasks prior to any event.

Essential Duties and Responsibilities

e Customer Service
o Help new players the best you can and get staff involved as needed

o Answer questions

o Be afriendly, smiling face
e Identify paper winners for payment
o Use table flag/marker available left of the lotto counter along with receipt

from Advisor staff member
o Sometimes a staff member may be able to help right away (no flagging
needed)

e Keep environment clean during bingo sessions
o Dispose of used bingo paper / product

o Empty cups, plates, etc. (buckets for liquids can be found in utility room)
o Recycle as much as possible (all bags except black are recycling)

o Putfood and non-recyclables in black bags (three stations)

o Assist with promotions when asked (hand out ballots, etc.)

e After bingo event ends:
o Return chairs to proper position after event

o Clean tables so they are ready for the next customer
o Head over to the entrances to thank customers leaving and greet new
ones that are coming in
e Represent the Alzheimer Society

Hours of Work
¢ Will vary depending on schedule completed by Charitable Gaming Sudbury — Delta Bingo
e 2 hour sessions — 2 volunteers are required for each session
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Alzheimer

Job Qualifications

Qualifications:
e Enjoy working with others
e Courteous and well-mannered at all times.
e Must be 18 years of age

Assets:
e Good communication skills, outgoing and personable

Experience:

Other Knowledge, Skills, Abilities or Certifications:
e Required online training through
https://www.charitablegaming.com/volunteer-training
e New volunteers, must have a shadow shift for training

Requirements:
e Volunteer must wear black business dress slacks
e Volunteers must wear collared shirt with logo
¢ Volunteers must wear appropriate footwear, no open toe shoes

Travel Requirements: Delta Bingo & Gaming is located at 940 Newgate Ave, Greater Sudbury
Physical Demands: Potential to be on your feet for assigned time and duties.

Please note that Volunteers do not handle money, sell cards, or play cards for participants.
Volunteers are not to touch/move any personal items or trinkets of participants.

A Police Records Check are required for all volunteers.
The above statements are intended to describe the general nature and level of work

being performed by most people assigned to this job. They are not intended to be an
exhaustive list of all duties, responsibilities and requirements.
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.charitablegaming.com%2Fvolunteer-training&data=05%7C02%7Cmhaas%40alzheimersudbury.ca%7C41774f53566e40bfd54608de3e6f561b%7C31d97342534440529f00f2004afd1d7f%7C0%7C0%7C639016845095245712%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3tQOU%2BgPoXqc0g%2FkB8yeQ%2BFxnbU4pTfB6J7n4TE2OlY%3D&reserved=0

