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Dear Friends, 

  

Alzheimer Society Waterloo Wellington (ASWW) is proud to partner with people living with dementia, their care 

partners and our community. It takes a collective effort to support people with dementia to ñLive Their Best 

Dayò. ASWW is honoured to provide quality education, social work services and therapeutic 

recreational programs. We are grateful to our donors, sponsors, community partners, volunteers and staff for 

their commitment and generosity. 

  

During these uncertain times of COVID-19, ASWW continues to provide services to clients via telephone, 

email and video conferencing. We are working together with Societies across Ontario to bring you virtual 

programming for exercise, recreation, counselling and social support. Please continue to register for programs 

listed in this guide so we can include you in our offerings, or let you know when a program resumes in person. 

We email a weekly newsletter with activities, education sessions and information to keep you up to date and 

stay busy while at home. If you are not on our mailing list, please visit our website at www.alzheimerww.ca and 

sign up. Youôll be glad that you did.   

  

If you do not have access to internet or a computer, or if you prefer programming in a different format, we have 

many supports available. Client feedback has been amazing and we encourage you to call our office for more 

information. We also have a care partner support group, counselling, and information services available over 

the phone. We want to support you. Please reach out.  

 

As part of our strategic plan, ASWW is now offering programming for individuals diagnosed with MCI (Mild 

Cognitive Impairment). The best thing anyone can do to support brain health is exercise and keep socially 

active. ASWW is now offering Minds in MotionÈ targeted for people living with MCI. 120 minutes of exercise 

per week is the recommended dose. Attend this amazing program on Monday and Wednesday afternoons to 

get you moving - check out page 6. We also have introduced ñLearning the Ropesò which is a memory training 

and support program. See page 22 for details. Everyone needs support and connection with others who are 

experiencing the same challenges. ASWW offers an MCI support group the second Tuesday of the month - 

see page 29 for details.  

  

ASWW is proud to offer education sessions, social work and a support group in French. Thank you to our 

Francophone partners for making this possible. Please contact us if you would like to access these services.  

  

ASWW operates in a continuous quality improvement culture, working side by side with clients, care partners 

and community partners. Thank you for participating in ongoing program evaluations by completing 

ASWW surveys. Our priority is providing client centred care and we look forward to continuing this journey with 

you.  

  

 

Michelle Martin, Executive Director  

On Behalf of Alzheimer Society Waterloo Wellington Team 
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What is Dementia? 

Adapted from the Alzheimer Society Canada (https://bit.ly/2NG2nEW)   

Dementia is an umbrella term for a set of symptoms that are caused by disorders affecting the brain. 
Symptoms may include memory loss and difficulties with thinking, problem-solving or language that 
affect a person's ability to perform everyday activities. Dementia is a progressive condition. It is   
important to arrange for a full medical assessment if you notice changes or symptoms.  
 

Young Onset  

Dementia (YOD) 
Approximately 16,000 Canadians under the age of 65 are living with a form of  
dementia, which presents unique challenges for people in their 40ôs and 50ôs. 

Alzheimerôs  

Disease (AD) 

AD affects brain cells and how they function, is irreversible and is progressive. AD 
eventually affects all aspects of a personôs brain and their life: how they think, feel, 
and act. Each person is affected differently, and it can be difficult to know how 
symptoms will appear, or the speed of their progression. A person may experience 
changes in cognitive and functional abilities, emotions, moods, behaviour, and 
physical abilities as the disease progresses. 

Vascular  

Dementia (VaD) 

VaD, also called multi-infarct dementia, occurs when the cells in the brain are  
deprived of oxygen. A network of blood vessels called the vascular system 
supplies the brain with oxygen. If there is a blockage in the vascular system, or if it 
is diseased, blood is prevented from reaching the brain. A common cause of VaD 
is a stroke or transient ischemic attacks (TIAôs).  

FTD is an umbrella term for a group of rare disorders that primarily affect the 
frontal and temporal lobes of the brain ï the areas generally associated with  
personality and behaviour. With this form of dementia, a person may have  
symptoms such as sudden onset of memory loss, behaviour changes, or 
difficulties with speech and movement.  

Lewy Body  

Dementia (LBD) 

LBD is a form of dementia that affects the areas of the brain responsible for  
thinking and movement. A progressive loss of memory, language, reasoning and 
other abilities such as calculating numbers is common. Visual hallucinations are 
common and can be worse during times of increased confusion. Some features of 
LBD can also resemble those in Parkinson's disease. These include rigidity,  
tremors, stooped posture, and slow/shuffling movements. 

Frontotemporal 

Dementia (FTD) 

Mixed  

Dementia (MD) 

This is a term to describe when a person is experiencing more than one type of  
dementia at a time.  

Types of Dementia: 

What is Mild Cognitive Impairment (MCI)? 

People with MCI experience problems with memory, language, thinking or judgement that are greater than 
the cognitive changes associated with normal aging. These changes may be noticeable and measured in 
tests, but they are not serious enough to interfere with daily life and independence.  

https://bit.ly/2NG2nEW


  5 

 

 We offer a variety of programs and services for persons living with Alzheimerôs disease and other  

dementias, their family and friends, professionals, and the community. 

Information  

& Education 

Connect with a Social Worker through phone, video, or limited in-person appointments 

to receive help working through individual situations and accessing support services. 

Individual &  

Family Support 

Join our various support and social groups to connect with peers, gain knowledge and 

strategies to manage challenges, and to develop a social network of support. 
Groups 

We are committed to offering education to people living with dementia and their care 

partners. Education is also available to professionals and the general public. 

Our Services 

The Finding Your Way
È
 program provides information 

about why people with dementia get lost or go missing, 
how the risk of missing incidents can be reduced, and 
what to do if someone does go missing.  

Learn tips and strategies that can help people living with 
dementia live safely in their day-to-day lives.  

Discover Finding Your Wayôs Living Safely with Dementia 
Resource Guide, now available at our offices and at  
FindingYourWayOntario.ca. Call 519-742-1422 
(Kitchener Area) or 519-836-7672 (Guelph Area) to 
request a copy today!  

 Living Safely in the Community 

The MedicAlertÈ Safely HomeÈ program is 
an effective way to identify the person who 
is lost and bring the family back together.  

Visit www.medicalert.ca/safelyhome or 
call 519-742-8518 ext. 2090 to learn more. 

Free online learning course available 

at www.findingyourwayontario.ca/

online-learning 

Our First LinkÈ Coordinator is available during business hours to answer questions, 

register you for care partner programs or help you connect with a social worker. Call: 

519-742-8518 ext. 2090 (Kitchener Area) or 226-314-0949 ext. 2090 (Guelph Area). 

Please note we do not provide crisis services. If you are in a crisis situation call 911 or 

Here 24/7 anytime at 1-844-437-3247 or TTY: 1-877-688-5501.  

Programs & 

Services  

Phone Line 

Services en  

Franais 

Pour acc®der ¨ nos services en franais, veuillez contacter Gis¯le Hauser en  

composant le 519-742-8518, poste 2023 ou en envoyant un courriel 

 ̈ghauser@alzheimerww.ca.  

²ŀǘŜǊƭƻƻ wŜƎƛƻƴ ϧ DǳŜƭǇƘ tƻƭƛŎŜ 

 vulnerablepersonsregistry.ca 

Our First LinkÈ Care Navigators can help assess your needs, create a support plan 

thatôs right for you, connect and coordinate your services, follow up to be sure things 

are working and support you along the way. 

First Link
È
 Care 

Navigation 

http://findingyourwayontario.ca/living-safely-with-dementia/
http://www.medicalert.ca/safelyhome
http://findingyourwayontario.ca/online-learning/
http://findingyourwayontario.ca/online-learning/
mailto:ghauser@alzheimerww.ca





















































